
TERMS AND CONDITIONS 

By completing my registration for and attending the Western Association of Food Chains (“WAFC”) Convention 2027 (the 
“Event”) I, on behalf of myself and my heirs and successors, acknowledge, understand, and agree to the following terms and 
conditions:  

WAIVER AND RELEASE OF LIABILITY 

• I understand that my voluntary attendance at, and participation in, the Event and activities related to the Event is
accompanied by risk, including injury and death. I agree to accept and assume the risk of any and all dangers, risks, and
hazards of the Event and activities related to the Event, including but not limited to, personal injury, contracting
communicable diseases, illness, temporary or permanent disability, property theft or damage, and death. I also
voluntarily accept and assume any and all risk that I may be exposed to dangers, risks and hazards during periods of
travel to and from the Event and the host city.

• I acknowledge and understand that attendance may, among other things, may expose me to an increased risk of
contracting the 2019 Novel Coronavirus Disease (COVID-19) virus or other forms of illness and that if I am exposed to or
infected by COVID-19 or another form of illness, I could infect others, including members of my family and household,
co-workers, and others with whom I spend time in close quarters. I agree that I alone am assuming these risks and their
consequences.

• I agree to abide by and follow the Center for Disease Control’s (CDC) recommendations or requirements, for the
prevention of the spread of COVID-19 and other communicable diseases in place in the Event host city which are
implemented for the protection of my health and others’ health. I further agree to abide by and follow and similar
recommendations or requirements of an applicable state or local agency or the owners or operators of any facilities
utilized for the Event. This includes, without limitation, mask wearing and monitoring oneself for any symptoms of
illness.

• I warrant that I will not attend the Event if I display any symptoms of illness, and that will remove myself from the Event
if I develop any symptoms of illness while at the Event. If requested to do so by WAFC or the owners or operators of any
facilities utilized for the Event, I will wear all appropriate personal protective gear as requested, including, but not limited
to face coverings covering my nose and mouth, while attending the Event.

• TO THE MAXIMUM EXTENT PERMITTED BY LAW, I HEREBY RELEASE, COVENANT NOT TO SUE, DISCHARGE, AND AGREE
TO HOLD HARMLESS WAFC, ITS PARENTS, SUBSIDIARIES OR OTHER AFFILIATES, OR ANY OF ITS OR THEIR RESPECTIVE
OFFICERS, DIRECTORS, SHAREHOLDERS, MEMBERS, EMPLOYEES, CONTRACTORS, SERVICE PROVIDERS, AGENTS,
PARTNERS, SUCCESSORS OR ASSIGNS FROM any AND ALL CLAIMS FOR CONSEQUENTIAL, INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES, INCLUDING WITHOUT LIMITATION FOR ANY DEATH, PERSONAL INJURY,
LOSS OF USE, LOST DATA, LOST BUSINESS OR LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH MY
REGISTRATION, PARTICIPATION, OR ATTENDANCE AT THE EVENT.

USE OF IMAGE AND LIKENESS 

Image And Likeness 

• By attending the Event, I grant permission to the WAFC, its employees, directors, officers, agents, volunteers,
sponsors and affiliates, and their representatives, successors, and designees, to use my name, voice, likeness,
photographs, videos, recordings or any other record for any legitimate promotional purposes for the club. I hereby
give the WAFC the permission to use my image in perpetuity in any photos or videos that are taken at WAFC events
and used to promote the WAFC or in any other promotional videos which may benefit WAFC whether created by
WAFC or a third party.

CANCELLATION POLICY AND REFUNDS 



• By registering for the Event, I agree to abide by the cancellation date and policy. Cancellations will be accepted on or 
before March 23, 2027, but will still be subject to a $110 cancellation fee. Name changes, substitutions or any 
modifications to a completed registration, and registration edits after completion for an attendee will be subject to a 
$110 modification / substitution fee. Cancellations on or after March 24, 2025 will be subject to a 100% penalty, with 
no refund for registration or hotel costs.

MUTUAL INDIVIDUAL ARBITRATION AGREEMENT AND CLASS ACTION WAIVER 

Informal Dispute Resolution  

Our goal is to do our best to ensure that every experience with WAFC will exceed your expectations. If that doesn’t 
happen, we hope you will give us the opportunity to try to address any problem or concern. To do so, please contact us 
at info@wafc.org. When contacting us, we ask that you include your name, address, phone number and email address, 
and a description of your problem or concern and any specific relief you seek.  

Arbitration Agreement 

By accepting these Terms and Conditions, you agree to submit any and all disputes, claims, or controversies between you 
and WAFC arising out of or in any way related to your relationship with WAFC, your attendance at the Event, or activities 
in any way related to the Event, whether based in contract, statute, regulation, ordinance, tort, or any other legal, 
statutory or equitable theory, to individual binding arbitration pursuant to the Federal Arbitration Act (Title 9 of the 
United States Code), which shall govern the interpretation and enforcement of this arbitration agreement (“Arbitration 
Agreement”). Notwithstanding the foregoing, this agreement to arbitrate does not include any claims that cannot be 
arbitrated under applicable law or individual claims that are within the jurisdiction of the California small claims courts.  

The arbitration shall be resolved by a single arbitrator before either (1) JAMS (formerly known as Judicial Arbitration and 
Mediation Services), www.jamsadr.com, or (2) the American Arbitration Association (“AAA”), www.adr.org. If you initiate 
arbitration, you shall have the choice between these two arbitration forums; if WAFC initiates arbitration, it shall have 
the choice between these two arbitration forums. The arbitration will be held in Orange County, CA. The arbitrator will 
apply California substantive law to the claims asserted in the arbitration.  

Class Action Waiver 

I agree that the arbitration of all Disputes between me and the WAFC shall be conducted on an individual, not a class-
wide or multi-party or multi-claim basis, and that no such arbitration proceedings may be consolidated with any other 
arbitration or other legal proceedings involving WAFC or any other person. I also agree that I, and anyone asserting a 
claim through me, will not be a class representative, class member, or otherwise participate in any form of a proceeding 
or claim that aggregates the claims of numerous individuals or plaintiffs (such as a class action, representative action, 
consolidated action, or private attorney general action), and that the arbitrator of any dispute between us may not 
preside over any such form of proceeding or claim, or otherwise consolidate more than one person’s claims against 
WAFC without WAFC’s written consent.  

If any portion of this Arbitration Agreement is found to be invalid, illegal, unenforceable, unconscionable, void or 
voidable, then that portion of the Arbitration Agreement shall be severed from the remaining portions, and the 
remaining portions of this Arbitration Agreement will remain enforceable.  

WE EACH AGREE THAT ANY AND ALL DISPUTES WHETHER PRESENTLY IN EXISTENCE OR BASED ON ACTS OR OMISSIONS 
IN THE PAST OR IN THE FUTURE, INCLUDING “GATEWAY” ISSUES OF ARBITRABILITY, WILL BE RESOLVED EXCLUSIVELY 
AND FINALLY BY BINDING ARBITRATION RATHER THAN IN COURT BY A JUDGE OR JURY IN ACCORDANCE WITH THIS 
ARBITRATION AGREEMENT AND CLASS ACTION WAIVER.  

By completing your registration, I confirm that I have read these TERMS AND CONDITIONS and understand its 
contents; that I am at least eighteen (18) years old and fully competent to give my consent to its provisions; and that 
my consent is informed and freely given. 


