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Individual Filing Summary of Changes 

Annual Conference and Training 

Enhancements to NMLS in Release 2012.2 incorporates changes to filing forms and the        
expansion of the system to accommodate the management of additional non-depository      
license types. The purpose of the updated forms is to provide better information to state     
regulators and make improvements in the use of NMLS to support these changes.  

The MU4 is used to apply for an individual license/registration, withdraw an application,  
surrender/cancel a license/registration, or update individual information. The Individual (MU4) 
is filed by a company on behalf of an individual, or by the individual themselves. Individual   
users must have a system account in order to file an Individual (MU4) or to request test       
enrollments. 

License/Registration Information 

Changes to the License/Registration Information screen include adding active links at the top 
of the screen. (Note the new sections are magnified.) 
 
1. Select Add to Access the License Wizard. 

Once the License Wizard is used 
this section displays the licenses 
requested on this pending filing. 

Once a license has been approved or 
transitioned then this section can be 
used to surrender the license or can-
cel the transition. 

Access the License Wizard (New) 

Access the License Wizard 
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License Wizard 

There are no changes to the MU4 License Wizard. 

2. Select the State. Note the Jurisdiction Participation section has been removed from 
NMLS. 

3. Select the appropriate license. 
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4. Enter the existing license number if applicable (used for transitioning licenses). 

5. Review the licenses selected. 
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Changes include the 5 new fields under Individual’s Identifying Information section and the 
Mailing Address section. Existing individuals can use the copy from residential address feature. 
 
6. Complete all the required fields. (Note the new sections are magnified.) 

Identifying Information 
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There are no changes to Other Names. 

7. If applicable, MU4 individuals are required to provide any name(s) other than their Legal 
name used since the age of 18. Examples include nicknames, aliases, names used before 
or after marriage. 

Other Names 

Residential 

There are no changes to Residential History. 

8. Enter a current residence and the past 10 years of residential history without any gaps. 
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There are no changes to Employment History. 

9. Enter a current employer and the past 10 years of employment history without any gaps. 

There are no changes to Other Business. 

10. Other Business is required if answered “yes” to the other business question under         
Identifying Information, enter other business information. 

Employment History 

Other Business 
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Disclosure Questions 

The following is a list of Disclosure Question sections. All new or updated questions will be 
blank for existing individuals and must be completed to file any Individual (MU4) amendment/
adding a new license. 
 
 Financial Disclosure (5 new or updated questions) 

 Criminal Disclosure (no changes) 

 Civil Judicial Disclosure (2 new or updated questions) 

 Regulatory Action (12 new or updated questions) 

 Customer Arbitration/Civil Litigation Disclosure (no changes) 

 Termination Disclosure (no changes) 

 NMLS or SRR Testing Rules of Conduct Disclosure (new section with 2 questions) 

11. Answer all disclosure questions (existing individuals will need to answer new and updated 
questions before submitting an MU4 amendment). 

Existing individuals must 
answer any new/updated 
questions. 
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Disclosure Explanations 

The Disclosure Explanation is a new feature that will be added to all forms that include         
disclosure questions: Company (MU1), Individual (MU2, MU4, MU4R.) Disclosure                
Explanations provide the capability to provide an explanation for any “Yes” answer to a        
Disclosure Question and upload a single PDF document for each explanation.  
 
12. Add the disclosure explanation. 

13. Enter the Explanation Details. 
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14. Select the question(s) associated with the explanation. Each “Yes” answer to a Disclosure 
Question must be associated with a Disclosure Explanation. NMLS allows one or multiple 
Disclosure Questions to be associated with one explanation, as well as, multiple Disclosure 
Explanations to be associated with one Disclosure question. 

15. If applicable, select and upload a PDF document. Only one optional PDF document is    
associated with a single Disclosure Explanation. 

1. Save the information. Each Disclosure Explanation may be edited. Once the Disclosure 
Explanation is open for editing, it may be deleted if necessary (e.g., a disclosure question 
changed from a “Yes” answer to a “No” answer.) Disclosure Explanations may not be pro-
vided for “No” answers. 



 

***DRAFT - This material is subject to change for the final release. ***     10 

 

Criminal Background Check 

The Criminal Background Check may be required for individuals completing an MU2 and/or 
MU4. 
 
16. Check the print selection and complete demographics information.  

Credit Report Request 

There are no changes to the Credit Report Request section. 

17. Check the “Request a new credit report” or select to use a recent credit report (generated 
less than 30 days ago), if necessary. 
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Completeness Check and Submit 

There are new completeness checks as there are new/updated Individual (MU4) sections. 
  

18. Complete all outstanding completeness check items, attest, submit filing and pay for the 

filing. 


