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Intro to JUMP



The History of JUMP

2010
Founded as Social Bicycles 
Inc. in Brooklyn, NY

2015
Social Bicycles dockless bike 
opens the majority of new 
American systems

2013
Launched our first dockless 
pedal bike system in Buffalo, NY

2017
Rebranded to JUMP and 
launched the first dockless e-bike 
share system in North America

2018
JUMP is acquired by 
Uber
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JUMP Bike Today

- 20 mph top motor-assisted speed
- Custom designed for durability and 

shared use in the public right-of-way
- Integrated, retractable cable lock 

affords both lock-to and 
free-standing lock options

- Swappable lithium-ion battery
- Retractable mounts for smartphone 

navigational use 
- 20-40 mile range on a single charge















Power of the 
Platform





    %
Uber Car Trips declined during 
this period

Existing Uber users are riding 
cars only less

    %
More unique users by adding bikes 
to the platform, in addition to 
shifting existing Uber Car Trips to 
JUMP rides

Early data in SF is 
demonstrating 
mode shift 
In San Francisco, two-thirds of all 
JUMP trips happen during 
commuter hours – M-F between 
8am and 6pm – when roads are the 
most congested.*

*Source: SFMTA Mid-Point Evaluation

https://www.sfmta.com/sites/default/files/reports-and-documents/2018/09/9-18-18_item_12_stationless_bike_share_-_slide_presentation.pdf


Miles Traveled

Shared, electric and 
automated technologies can 
reduce the climate impact of 
passenger travel in cities by 
80% 
 



Different 
products serve 
different needs
In cities where we have both 
products, we see only a 13% 
overlap of unique users of both 
products, showing that this is a 
multi-product space.

We are seeing increased scooter 
usage in communities where bike 
share ridership remains a challenge





UberCash → 
Ride, Eats, JUMP



Transit + 
Trip Planning 



Ride Pass 

In the U.S., users can now apply 
Uber’s Ride Pass, a monthly plan 
which offers consistently lower 
priced UberX/UberPOOL rides, for 
bike/scooter trips of up to 30 mins.

Leaving the car at home shouldn’t 
take a leap of faith. Whether it’s a 
daily commute or a night on the 
town, riders can have the 
confidence to reliably plan their day.



Dutch 
Reach
Education
New safety campaign 
targeted at Uber Rides 
users to increase 
awareness of exiting 
vehicles safely while 
looking for cyclists and 
scooter users.

http://www.youtube.com/watch?v=XRcdS-2GdhI


Bike Lane 
Alerts

Riders and drivers with drop-offs 
near bike lanes, sharrows, and 
designated bike routes now receive 
push notifications as a reminder to 
look out for people on bikes.



Safety & Parking



Equity



SF & Transit Gaps



SF & Docked Bike Share



Sacramento & 
Bike Parking
Door-to-door canvassing: 
focus on improving bike 
parking and expanding 
JUMP’s reach throughout 
Sacramento
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