
 

Contact the Data Protection Officers or the Data Protection Authority 
 

 

IN EUROPE 

   EU/EEA     UK Switzerland 

Citi EU Data Protection Officer  
1 North Wall Quay Dublin 
D01 T8Y1 
Republic of Ireland  
Email GDPRDPO@citi.com 

Citi UK Data Protection Officer  
40 Bank Street , 9th Floor  
Canary Wharf London  
E14 5NR 
United Kingdom 
Email: GDPRDPO@citi.com 

Citi Data Protection Advisor  
Hardstrasse, 201 
8005  Zurich Switzerland  
swissdataprotectionadviso@citi.com 

 

IN AFRICA 

   Republic of South Africa     Kenya, Uganda, Tanzania, Zambia Nigeria 

Information Officer 
145 West Street,  
Sandown 2196  
South Africa 
Tel. +27 1 1 944073 
Email informationofficerza@citi.com  

P.O. Box 30711  
00100 Nairobi, Kenya 
 
Address: Citibank House, Upper 
Hill, Nairobi, Kenya  
 
Tel +254 20 2754091 
 
Email: yvonne.n.muturi@citi.com 

Nigeria Data Protection Advisor  
 
Address: Citibank Nigeria Limited 27, 
Kofo Abayomi Street 
Lagos, Nigeria 
 
Emails: Adanma.nnejiwuihe@citi.com  
dponigeria@citi.com 
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REST OF THE WORLD 

   Australia     Brazil Canada 

Citi Privacy Officer  
GPO Box 304 Sydney NSW 
2001 
 
T: 13 24 84 
 
Email privacy.officer @citi.com 

Para exercer os direitos em relação aos 
seus Dados Pessoais, favor realizar 
solicitação por meio do link 
https://corporateportal.brazil.citibank.com/
formularios/lgpd/index.htm . 

Chief Privacy Officer 
Quebec Data Protection Officer 
 
canada.privacy.office@citi.com 

 

   Colombia Mexico and El Salvador Hong Kong S.A.R. 

Si desea presentar una consulta, reclamo 
o petición de información relacionada con 
sus datos personales, y/o la protección de 
éstos por parte de Citibank –Colombia 
S.A. puede comunicarse a la línea de 
atención Citiservice 5870000, o en la 
Sede Principal ubicada en la Cra. 9 A No. 
99 – 02, Bogotá – Colombia 

Para ejercer sus derechos en relación a 
sus datos personales, puede 
comunicarse con los Responsables de 
Datos y Encargados Claves de datos en 
la siguiente dirección: 
 
Citi-Info S. de R.L. de C.V. 
Moras 850 Acacias,  
Col. Benito Juarez 
Ciudad de Mexico, CDMX 03240 
Mexico 

Citibank, N.A.,  
Data Protection  
12/F, Citi Tower, One Bay East,  
83 Hoi Bun Road, Kwun Tong, Kowloon, 
HK. 
 
 
 

 

 

   Indonesia     Jamaica Philippines 

DPO:  Wedha  Marghaputra 
Email: Indonesia.Privacy@citi.com. 

DPO: Marcela Jaimes 
Email DPOJamaica@citi.com 
Citibank Colombia, S.A. 
Centro de Servicio, Calle 100 
Carrera 9ª, No. 99-02. Piso 1. Local 104. 
Bogota, Colombia  
 
DPO Representative in Jamaica 

Data Protection Officer  
16F, Citi Plaza, 34th Street, Bonifacio 
Global City 
Philippines 
Email: CitiPHDPO@citi.com  
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Email: DPOJamaica@citi.com 
Citibank N.A. Jamaica 
19 Hillcrest Avenue 
Kingston 6 
Jamaica 

 

Saudi Arabia Korea (South) Thailand 

The Data Protection Officer 
 
20th Floor of Kingdom Tower 
P.O. Box 301700 
Riyadh 11372, Central Province 
Kingdom of Saudi Arabia 
 
Dataprivacysa@citi.com  
 
 

Chief Country Compliance Officer: Han Suk 
Kim 
 
02-3455-2244 
 
 

Data Protection Officer  
Citibank N.A., Bangkok Branch 
Interchange 21 Building, 399, Sukhumvit 
Road, Klongtoey Nua Sub-district, 
Wattana District, 
Bangkok, Thailand 10110 
Email dpo.officethailand@citi.com  
 
Remarks: The above email address is 
reserved for the contact related to the 
exercise of Data Subject Rights only.  
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