
   

 

 

OPENTEXT WORLD 2026  

IN-PERSON AND VIRTUAL EVENT TERMS & CONDITIONS 

These terms and conditions (“Terms”) govern (i) the registration and participation of the individual (“You”, “Your” or 

“Participant”) who is registering for the above-named event (“Event”), and (ii) the agreement between Open Text Inc. 

(“OT”, “we”, “us”, or “our”), and You.  

You confirm that You are authorized to enter into these Terms. If registering on behalf of another individual, You 

represent that (i) You have authority to represent and bind that individual to these Terms, (ii) You have made that 

individual aware of these Terms, and (iii) that individual has accepted these Terms. 

OT reserves the right to update these Terms at any time without notice prior to Your acceptance.  

1. ADMISSION. 

1.1 Access. Registration entitles You to access the Event. All costs associated with attendance shall be borne 

solely by You, and OT shall have no liability for such costs.  

1.2 Age. You represent that the attendee will be at least 18 years of age (or older where local law requires) on the 

first day of the Event to attend the Event and all related portions of the Event. 

1.3 Event. OT, in its sole discretion and without liability: (i) reserves the right to change any or all aspects of the 

Event, including but not limited to, the Event name, themes, content, program, speakers, performers, hosts, 

moderators, venue, and/or time; and (ii) to decline or curtail registration or attendance at the Event at any time. 

1.4 Limitations. By registering for the Event, You agree not to sell, trade, transfer, or share Your access or code, 

unless such transfer is approved in writing by OT. If OT determines that You have violated this provision, OT may 

cancel Your access, retain any payments made by You, and prohibit You from future OT events. 

2. CONDUCT. 

2.1 You agree to comply with OT’s Event Code of Conduct, as updated by us from time to time, and available 

here. 

2.2 OT reserves the right, including without prior notice, to take any security and health and safety measures it 

deems appropriate for the safety of attendees at Events (either in-person or virtual). You will comply with all such 

security and health and safety measures. 

2.3 If You fail to comply with these Terms, including without limitation, OT’s Event Code of Conduct, OT may take 

actions as deemed appropriate including, without limitation, cancelling Your Event registration without any refund 

or revoking your admission to the Event or future OT events. 

2.4 You can report any non-compliance with the Terms (including, without limitation OT’s Event Code of Conduct) 

by sending an email to opentextworld@opentext.com. 

3. PHOTOGRAPHY, BROADCASTING, AUDIO AND VIDEO. 

3.1 Event participants are not permitted to record, live stream, or broadcast by any means any audio or video of 

the Event or any Event sessions.  

3.2 OT (and others acting on its behalf) may be photographing, recording (video, audio or otherwise), webcasting, 

podcasting, or otherwise transmitting during the Event including, without limitation at an Event venue during a 

session, breakout, or other activity. 

https://custom.cvent.com/41E9FBBA6D554FF48187B771B0BE810A/files/3ea286ff89c642208bd43decb32c418a.pdf
mailto:opentextworld@opentext.com


   

 

 

3.3 By attending this Event, You consent to OT using, recording, reproducing, broadcasting, rebroadcasting, or 

incorporating in any manner whatsoever, photographs, audio and/or video of You and other identifying 

characteristics (including, without limitation, name, occupation, employer, their logo and social media profiles if 

You choose to upload or share them at Your discretion) (“Recordings”) for use during the Event, in marketing 

materials, training materials and/or for internal use (collectively, the “Materials”). 

3.4 You irrevocably, grant, transfer, and assign a nonexclusive, perpetual, worldwide, royalty-free right and 

license to OT in and to the Recordings and Materials and all copyrights in the Recordings and Materials arising in 

any jurisdiction throughout the world, including, without limitation the right to register and sue to enforce such 

copyrights against infringement. You understand that Recordings and Materials may be substantially edited, 

altered, rearranged, or modified. To the maximum extent permitted by law, You waive any moral rights You may 

have in the Recordings and Materials. 

3.5 You are responsible for ensuring that You do not include or share confidential, personal, or other proprietary 

information as part of the Event in contravention of any legal obligations or laws. 

4. INTELLECTUAL PROPERTY. All intellectual property rights in and to the Event, Event content, and all materials 
distributed at or in connection with the Event are owned by OT, or by the Event sponsors or speakers presenting at 
the Event. Content and materials are provided for information and non-commercial purposes only, and any other use 
is prohibited. You may not use or reproduce or allow anyone to use or reproduce any trademarks or other trade 
names appearing at the Event, included in any Event content, or in any materials distributed at or in connection with 
the Event. 

5. PRIVACY. 

5.1 General. 
5.1.1 In registering for the Event, You may be asked to provide information such as Your name, email 
address, company name, address, phone number, meal preferences, title and industry, and payment card 
details such as credit card numbers can also be collected if you are attending an in-person event. 
 
5.1.2 OT will use the personal data of attendees to facilitate their attendance at the Event. This may include, 
for example, monitoring which attendees access the Event, the number of computers, and their IP addresses. 
It may also include collecting information about an attendee’s specific activities at the Event and using the 
data to customize future interactions with that attendee or to help design future events if You have provided 
Your consent to receive OT Marketing.  OT may also use the information for billing purposes. 

5.1.3 As part of attending the Event, Your Event profile (i.e., first name, last name, company name, and job 
title) will be visible to other attendees and the Event sponsors. Name badges are mandatory to attend an in-
person event, and they are scanned to check attendees into each session. 

5.2 OT Marketing. Subject to the attendee’s marketing preference, personal data may be used to send You 

marketing communications on OT and its affiliated companies’ products, services, and offerings. You can change 

Your marketing preferences with us at any time by clicking the unsubscribe link at the bottom of the e-mail 

received from OT or via this form.   

5.3 Event sponsors. 

5.3.1 Subject to Your marketing preferences, OT may share Your information with Event sponsors who may 

contact You about their products, services, and offerings in accordance with their privacy policy. The list of 

Event sponsors can be found on the Event website. This list may be changed or updated without notice.  

 

5.3.2 We may provide Your contact information to Event sponsors if (i) You opt in during registration or 

otherwise to receive communications from our Event sponsors, (ii) You allow your name badge to be scanned 

by an Event sponsor, (iii) You elect to attend any sessions at the Event involving Event sponsors. You may 

opt-out of receiving such marketing communications by contacting the Event sponsor and visiting their website 

to review their Privacy Policy.  

 

https://resources.opentext.com/UnsubscribeFromOpenText


   

 

 

5.3.3 Where You interact personally with an Event sponsor, You are solely responsible for any personal 

information You provide them. You should refer to their privacy policy as needed by visiting their website. 

5.4 Social networks. You acknowledge that OT does not control the content posted on social networks; in some 

cases, such content may be publicly available on the Internet. Therefore, You should carefully consider the 

submission of personal information to these social networks and review the privacy policy of the relevant social 

network before doing so. 

5.5 Training workshops. OT uses Credly’s Acclaim platform to translate learning outcomes or experiences into 

digital badges. Digital badges are available globally for most certifications and courses offered through OT 

Adoption & Learning Services. In order to receive a digital badge, we require You to agree to sharing Your 

personal information with Credly. Where You agree, upon completion of a certification or course, OT will send 

Your information to Credly to issue Your digital badge. You will then receive an email from Credly with instructions 

for claiming the badge and setting up Your account with Credly which is subject to their terms of service. More 

information regarding digital badges can be found here. If You do not agree to sharing your personal information, 

Your information will not be sent to Credly and Your digital badge will not be awarded.  

5.6 Virtual Events. During the Event, You may choose to participate and interact with OT, other attendees, and 

Event sponsors in various ways. For example, in a lab, in a networking lounge or via webchats. The Event may 

include any of the following, in which case, labs are open to OT and attendees, networking lounges are open to 

OT, Event sponsors and attendees, and webchats can take place between anyone. Participation in any of these 

exchanges is entirely voluntary and not required to attend the Event. When You choose to interact via these 

channels, You understand that You may be sharing Your personal information and are responsible for that and 

any other information or content You share. OT will receive transcripts of webchats in the networking lounges, 

and Event sponsors will receive transcripts of webchats between You and that Event sponsor in that lounge. Use 

of Your information by Event sponsors is governed by their own privacy policies. 

5.7 Labs. The following applies where the Event runs labs: At the Event, labs will use Full Slate to schedule 

appointments and/or deliver content to attendees. Labs are optional and should You choose to participate, You 

may be required to create an account with Full Slate. You are solely responsible for any personal data or other 

information which You share with Full Slate. You may wish to review their terms of use and privacy policy before 

signing up. 

5.9. OT’s Privacy Policy and Your Privacy Rights. OT’s privacy policy can be viewed here. This privacy policy 

specifies OpenText’s policies and practices regarding its collection, use of Your personal data and sets forth Your 

privacy rights. OpenText will, from time to time, update this privacy notice as we undertake new personal data 

practices or adopt new privacy policies. If You have questions relating to the OT Privacy Policy, please contact 

dpo@opentext.com.  

6. MOBILE APPLICATION TERMS OF USE. By downloading the OpenText World Application (the “Application”), 

You expressly acknowledge and agree to the following Terms of Use. 

6.1 To the fullest extent permitted by applicable law, Open Text Inc., its affiliates, subsidiaries, and their 

respective employees, officers, directors, representatives, and agents (the “OT Parties”) disclaim all express, 

implied, and statutory warranties and all liability whatsoever arising out of the Application, including liability arising 

out of mechanical, electrical, or other technical difficulties or due to errors which may occur in connection with the 

Application. In no event shall the OT Parties be liable for direct, indirect, special, consequential, punitive, or 

incidental damages arising out of the Application.  

6.2 The Application is provided “AS-IS” and free of charge. 

6.3 You expressly acknowledge and agree to the following: 

6.3.1 You have reviewed and acknowledge that You have read and understood the OT Privacy Policy. 

6.3.2 To the extent You have access to another individual’s contact information within the Application, You are 

strictly prohibited from sharing any individual’s contact information with a third party. 

https://info.credly.com/earner-terms-of-service
https://www.opentext.com/TrainingRegistry/course/details/2878
https://www.internetbrands.com/ibterms/
https://www.internetbrands.com/privacy/privacy-main
https://www.opentext.com/about/privacy
https://www.opentext.com/about/privacy
mailto:dpo@opentext.com
https://www.opentext.com/about/privacy


   

 

 

6.3.3 OT and its contractors may collect and use Your contact information within the Application solely for the 

purposes of the administration of the Application. 

6.3.4 Message Boards and Comment Feeds. To optimize Your experience at the Event, OT has made 

discussion feeds available within the Application (each a “Feed”). If You choose to comment on a Feed, 

including “liking” any content on a Feed, Your name, title, and company name (“Your Information”) will be 

associated with Your comment and available within the Application to all attendees for the purpose of 

facilitating collaboration and networking during and after the Event (“Networking Purpose”). If You do not wish 

for Your information to be available within the Application for the Networking Purpose, then You should not 

comment on or “like” any content on a Feed. You agree not to post any illegal or offensive material to the 

Feeds. You acknowledge that OT may, but is not obligated to, monitor the Feeds, and may remove any 

content from the Feeds at any time and for any reason in its sole discretion. 

6.3.5 Attendee Messaging and 1:1 Chats. By default, Your visibility within the Application is set to “hidden”. If 

You change Your visibility settings within the Application to “visible”, You may have 1:1 chats with other 

“visible” attendees. Changing Your availability to “visible” and participating in 1:1 chats is optional and not 

required to attend the Event. When You choose to interact via attendee messaging, You understand that You 

are sharing Your personal information, and are responsible for that and any other information or content You 

share. You must therefore carefully consider what You share. You can change Your visibility settings at any 

time in Your profile within the Application. 

6.3.6 Profile Photo. You are permitted to upload a personal photograph to Your profile, which will be public 

within the Application. By uploading Your photo, You expressly consent to the photo being used within the 

Application and associated with Your profile and Your Information. You may delete Your photo from the 

Application at any time.  

6.3.7 Conference Photos. You are permitted to take photos while at the Conference (“Your Conference 

Photos”). You may upload Your Conference Photos to the Feeds. You are responsible for ensuring that all 

individuals featured in Your Conference Photos have consented to the photograph and to posting the 

photograph to the Feeds and not to any other platform. You are responsible for ensuring that You do not 

include or share confidential, personal, or other proprietary information in contravention of any legal 

obligations or laws. You are also reminded of OT’s Event Code of Conduct. You may request deletion of Your 

Conference Photos from the Application at any time by emailing opentextworld@opentext.com. 

6.4 You acknowledge that the Application is provided and administered by Cvent, an OT third-party contractor 

and supplier, and as part of that, they may have access to Your personal data.  

6.5 When You download the Application it will be populated with the name, email address and company name 

You provided when registering for the Event. The Terms and the OpenText Privacy Policy are available via these 

hyperlinks. For privacy questions, please contact dpo@opentext.com and for all other questions, contact 

opentextworld@opentext.com. 

6.6 OT reserves the right to cancel, terminate or suspend the Application in whole or in part without prior notice or 

further liability. 

6.7 Copyright © 2026 Open Text. All rights reserved. OpenText is a trademark or registered trademark of Open 

Text. The list of trademarks is not exhaustive of other trademarks. Registered trademarks, product names, 

company names, brands and service names mentioned herein are property of Open Text or other respective 

owners. 

7. DISCLAIMER AND STATEMENT OF LIABILITY. 

7.1 The liability of OT and its affiliates for any claim, regardless of the form of action, whether in contract, tort or 
negligence, for any damages resulting from or in any manner connected with the Event shall be limited to the 
Event registration fees paid by You (which shall be zero if no fees are paid by You). Except where expressly 
prohibited by applicable law, OT and its affiliates bear no legal liability or responsibility for the safety, security, 
property damage, theft, health, death, or personal injury of any attendee at the Event. OT and its affiliates shall 

https://custom.cvent.com/41E9FBBA6D554FF48187B771B0BE810A/files/3ea286ff89c642208bd43decb32c418a.pdf
mailto:opentextworld@opentext.com
https://www.opentext.com/about/privacy
mailto:dpo@opentext.com
mailto:opentextworld@opentext.com


   

 

 

not be liable for any claim, regardless of the form of action, whether in contract, tort or negligence, for any 
damages resulting from or in any manner connected with the Event including, without limitation, any of the 
following: adequacy, safety or security of the facilities where the Event is held; the behavior, acts or omissions of 
any attendee of the Event, or any third party entities related to the Event; use of the website, platform or any 
technology or software used to provide the Event; the provision or use of any content (be that of OT or a third 
party) which shall include without limitation any white papers, brochures, or presentations made available for 
download; use of the internet while attending the Event in person or remotely; any errors, omissions, interruptions 
or unavailability; and/or use of any equipment or software in connection with the Event. 

7.2 In no event shall OT or any its affiliates be liable for any indirect, incidental, special, or consequential 
damages including, but not limited to, loss of data, lost business, lost profits, and other economic damages, 
whether foreseeable or not, even if advised of the possibility of such damages. 

7.3 OT reserves the right to cancel the Event without liability. 

7.4 OT shall not be liable for any delay, interruption or failure relating to the Event resulting directly or indirectly 

from  any cause or circumstance beyond the reasonable control of OT including but not limited to, acts of God, 

war, terrorism, civil disturbances, pandemic, epidemic, failure of transportation, weather, accidents, fires, electrical 

failures, strikes, labor disputes or stoppages, postal delays, explosions, government orders or regulations, IT, 

telecommunications or system failures and shortages of materials. 

8. CANCELLATION & SUBSTITUTION POLICY. 

8.1 In-Person cancellation. 

8.1.1 Cancellation deadline is Friday, September 18, 2026, 11:59 PM ET. 

8.1.2 After You register, if You are no longer able to attend the Event in-person, a full refund of Your pre-paid 

registration fee will be available if You cancel by the cancellation deadline indicated above. If You decide to 

cancel after this date, Your pre-paid registration fee, if any, will automatically be applied toward Your 

registration to the next OpenText World event organized by OT. 

8.1.3 Your written cancellation notice must be received by the stated cancellation deadline at this email 

address: opentextworld@opentext.com.  

8.1.4 This cancellation policy applies to registration and any add-on items You have purchased in connection 

with OT including training workshops. 

8.1.5 This cancellation policy is not applicable to sponsorship & exhibitor agreements. Please see Your 

sponsorship and exhibitor agreement for the Event cancellation policy for sponsors and exhibitors. 

8.1.6 Please remember that canceling Your registration does not automatically cancel Your hotel and travel 

arrangements. You are responsible for canceling Your own hotel and travel reservations. 

8.1.7 Please note if You are unable to attend the Event in-person, You still have the option to attend virtually. 

8.2 Virtual cancellation. Virtual attendance is free of charge; thus, no cancellation refunds apply. 

8.3 Forfeiture of incentives. To the extent OT has provided You with incentives (i.e., free, or discounted travel, 

hotel rooms, registration fees, etc.) to attend the Event and participate in appointments or meetings at the Event 

and You fail to attend such appointment or meeting, OT reserves the right to charge You and You shall promptly 

pay OT for such discounts or incentives. 

9. GOVERNING LAW AND GENERAL PROVISIONS. 

9.1 You and each attendee: (i) shall comply with all applicable export and anti-terrorism laws and regulations and 

not do anything that breaches or facilitates breach of these; and (ii) represent that You are not, nor will make the 

mailto:opentextworld@opentext.com


   

 

 

Event available in any way to anyone, located in or resident of any embargoed country or a prohibited person 

under any export control or anti-terrorism law, regulation, or list. You and each attendee are responsible to obtain 

any licenses required for any export, re-export, or import relating to the Event, including deemed exports. You and 

each attendee will comply with applicable laws in relation to registration and participation in the Event. 

9.2 These Terms shall be governed by the laws of the state of Delaware, excluding its conflicts or choice of law 

rules, and all related litigation shall occur in the courts located in the state of Delaware. 

9.3 The rights and benefits afforded to OT under these Terms extend also to its affiliates.  

 

  



   

 

 

OT’S EVENT CODE OF CONDUCT 

OT wants all participants to enjoy its Events, and as such it expects all attendees to conduct themselves in a manner 

that is acceptable, respectful, safe, inclusive, and free from all discrimination. 

OT reserves the right to deny participation to anyone who engages in or is reported to engage in unethical or 

unprofessional business practices. 

1. Expected behavior. All participants must abide by the following policy: 

1.1 Be considerate of those around You. 

1.2 Be respectful of others and viewpoints that may be different from Your own. 

1.3 Be mindful of Your words and actions. 

2. Unacceptable behaviors. Unacceptable behaviors may include, but are not limited to: 

2.1 Offensive or unwanted behavior or language related to race, religion, color, national origin, sexual 

orientation, gender expression or identity, transgender status, age, disability, veteran or marital status, or any 

other protected categories under applicable law. 

2.2 Harassment, intimidation or bullying in any form, whether in-person or online. 

2.3 Sharing Your Event registration or making Event content available to an OT competitor. 

2.4 Failure to follow any of the rules or regulations of the Event or instructions of the Event staff. 

3. Consequences of unacceptable behavior. 

3.1 Unacceptable behavior will not be tolerated. If a participant is seen engaging in unacceptable behavior, OT 

may take any reasonable action OT deems appropriate, up to and including expulsion from the Event without 

warning, and/or involving venue security or local law enforcement. 

3.2 OT may also exclude any prospective participant from registering for or participating in any further OT event, 

in OT’s sole discretion. 

4. Reporting Behavior. If You are the subject of, or witness to any violations of these Terms, please contact OT by 

sending an email to opentextworld@opentext.com. 

mailto:opentextworld@opentext.com

