Privacy Notice - Cvent

Effective Date: September 13, 2023

At McKesson Corporation (*McKesson”, “our”, “us”, or "we"), we value the trust that our
customers, patients, business partners, vendors, and confractors place in us to appropriately use

and protect personal information.

This McKesson event registration website is hosted on the Cvent platform, and we encourage
you to read their Privacy Policy in full to understand the practices regarding their handling and

processing of your personal information.

Please read this Privacy Notfice in full fo understand our privacy practices before using this site or
submitting any personal information.

Scope

This Privacy Notice applies only to our use of personal information we collect in connection with
your registration to the McKesson event hosted on Cvent orin the ordinary course of business. It
also informs how McKesson will use, share and protect personal information about you. By using
this site or providing personal information, you accept the privacy practices in this Privacy

Nofice.
The Privacy Notice does not apply to:
¢ McKesson affiliates and subsidiaries that may have separate websites, subdomains, and

applications through other web, mobile, cloud or Saas platforms which are not subject

to this Privacy Notice.

e McKesson business partners, ad networks and other third parties that may have their own

websites and services with separate privacy practices.

We encourage you to read the privacy notices of all websites and applications that you visit

and understand their privacy practices.
Personal Information We Collect

In connection with your use of Cvent, we may collect personal information about you. The

personal information we may collect includes, but is not limited to:

e First name, middle name, last name



Degrees and schooling information, licenses and certifications, NCPDP number
Date of birth, gender, photographs/videos, voice recordings, dietary needs, allergies

Personal home address, personal telephone number (home, cell, fax, etc.), personal
electronic mail address, business address, business telephone number (office, cell, fax,
etc.), business electronic mail address, emergency contact information and McKesson

identification number
Occupation/title, User ID and/or employee number as assigned by an employer

Passport number, credit/debit card number, cardholder name, expiration date, CVV,

CVC2, CID number (code verification value code), other sensitive personal Information,

Device user activity (such as login-logout info, sites/pages visited, # of visits, click stream,
navigation, beacon signal hits, errors, crash rate, or other user activities), user's browser

type, user's operating system
Information you provide directly to us:
o When you use the site.

o When you use offline features related fo site, such as communicating with us by

phone, e-mail, orin person.

o When you interact with us in the ordinary course of business.

Personal information may be aggregated with other information that may not be considered

personal information. If we combine your non-personal information with personal information,

the combined information will be treated as personal information.

Tracking Technologies We Use

We use various technologies to collect personal information. These technologies include the

following:

Cookies

o We and our subsidiaries, business partners, marketing partners, affiliates, or other
vendors may use cookies. Cookies uniquely identify the device or user account
you use for this site. You can conftrol the use of cookies by adjusting your browser
preferences at any time. If you reject cookies, you may sfill use our site. However,

rejecting cookies may limit your ability to use some parts of our site.

Other Tracking Technologies



o We and our subsidiaries, business partners, marketfing partners, affiliates, or other

service providers may also use technologies such as scripts and tags.

These tracking technologies are used to frack user's movement through our platforms. We may

receive reports based on the use of fracking technologies on an individual as well as

aggregated basis.

How We Respond to “Do Not Track” Signals

Some web browsers have a "Do Not Track" feature. This feature allows you fo tell welbsites you

visit that you do not want to have your online activity tfracked over time and across websites.

These features are not yet uniform across browsers and not broadly supported. This site or

application is not currently set up to respond to those signals.

How We Use the Personal Information Collected

We may use the personal information we collect for purposes such as:

Planning and managing the event that you registered for, including planning activities,

arranging your accommodations and ordering meals

Send notices, newsletters or to communicate via email, fax, text message or through

mobile badge nofifications
Reporting or data analytics
Payment processing services

Customer and troubleshooting support

We may also use the information collected for the following purposes:

Surveys or Contests

o If you participate in surveys, we will request certain personal information from you.
Parficipation in these surveys or contests is completely voluntary and you have a
choice whether to disclose this information. We may use a third-party service
provider to conduct these surveys or contests. We will not share the personal
information you provide through a contest or survey with other third parties unless

we give you prior nofice and choice.

How We Share Personal Information Collected

McKesson does not sell your personal information to third parties.



¢ We may provide your personal information to third parties that provide services to help us
with our business activities. These business activities include: managed services, payment
processing services and customer and troubleshooting support. These companies are
authorized to use personal information about you only as necessary to provide these

services to us.

McKesson may need to share information with companies, organizations or individuals outside of
McKesson if we have a good faith belief that access, use, preservation, or disclosure of that
information is reasonably necessary to:

e Meet applicable laws, regulations, legal processes, or enforceable governmental
requests

e Enforce applicable Terms of Service, including investigation of potential violations
e Detect, prevent, or otherwise address fraud, security or technical issues

e Protect against harm to the rights, property or safety of our users, McKesson, or the public
as required or permitted by law

e Engage in a merger, acquisition, reorganization, or sale of all or a portion of McKesson
assets.

Your Choices

You may limit the personal information you disclose to us by choosing not to provide it or by

failing to provide information through any offline features or in the ordinary course of business.

You may choose to stop receiving our newsletter or marketing emails by following the
unsubscribe instructions included in those emails, or by contacting us using the contact

information listed below.
Access to Personal Information

You are able to directly view, edit, or delete information about you by modifying your registration

through the site or by emailing EventServices@McKesson.com.

Retention

We will retain your personal information as long as you use this site, your account is active, as

necessary fo comply with our legal obligations, resolve disputes or enforce our agreements.



How We Protect Your Information

We protect the information we collect with appropriate physical, electronic and administrative
safeguards. We only allow our employees, contractors, and agents to access personal
information if they need access to perform services on McKesson's behalf. They are also subject

to confidentiality obligations.

Any sensitive personal information (e.g., credit / debit card number) is fransmitted in an
encrypted form using SSL encrypftion. Even though we have security safeguards, it is impossible
to guarantee 100% security. If you have any questions about security or believe that your
interactions with us are no longer secure (for example, you feel that your account with us has
been compromised), you must immediately noftify us by contacting McKesson at

Privacy@McKesson.com.

Cross-Border Transfer of Personal Information

When you use or provide us personal information in connection with this site, your personal
information may be transferred to another country where we or our service providers operate.
The privacy laws and standards to protect data in those countries may differ from those in your
own country of residence. We will transfer and protect your personal information in accordance
with the law and with this Privacy Notice. We will have proper legal mechanisms in place (such
as contracts, data protection agreements, Standard Contractual Clauses, etc.) before we

fransfer your personal information to another country.
Changes to this Privacy Notice

We may periodically update this Privacy Notice to describe new features, products or services
we offer and how it may affect our use of personal information about you and your controls. We
will not apply changes to this Privacy Notice retroactively to personal information we have
previously collected. Since we may make changes, we recommend that you read the current
version of this Privacy Notice from fime to time. If we make changes to this notice, we will

update the “Effective Date” at the beginning of this notice.

Contact Information

If you have questions or concerns about this Privacy Notice, our information handling practices,
or any other aspect of privacy and security of your personal information, please contact us at:

Privacy@McKesson.com.

You may also write to us aft:



McKesson Corporation
ATTIN: Privacy Officer (Privacy Notice, McKesson Corporation)
2 National Data Plaza NE, 319 Floor
Atlanta, GA 30329

For state specific privacy rights, please CLICK HERE.


https://custom.cvent.com/4AA3910B932846CCAB22289726E25B05/files/959a550bd6c644799ba22d3c856f1c53.pdf

