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Your registration for and participation at any in-person, webcast, on-demand, virtual or any other 

event (the “Event”) organized by Amazon Accelerate (“Amazon Accelerate,” “we,” “us,” or “our”) is 

governed by the Amazon Accelerate Event Terms and Conditions. This Policy is meant to supplement 

those Terms and Conditions. Please review the full Terms and Conditions prior to reviewing this policy, 

with special attention to Section 6: Cancellation.  

 

How can I cancel my Event registration?  

To cancel your Event registration, please follow these instructions: 

 

1. Open the confirmation email you received. 

2. Click on the link provided in the email to log back into your registration. 

3. Once logged in, locate and click the "Cancel" button. 

4. Fill out the “Decline” form. 

5. After completing the form, click the "Confirm Cancellation" button to finalize the process. 

 

Will I receive a refund? 

If Amazon receives your cancellation submission by July 31, 2026, you will be issued a full refund of 

your registration fees via the original payment method. If Amazon Accelerate receives your 

cancellation notice in writing between August 1, 2026, and August 31, 2026, you will be issued a 50% 

refund of your registration fees via the original payment method. If Amazon Accelerate receives your 

cancellation notice after September 1, 2026, you will not be eligible for any refund.  

 

Refund issuance may be delayed due to processing procedures. Once issued, refunds may take at least 

five business days to show on your bank or credit statement. 

 

Event registrations may be transferred to another participant upon approval by Amazon 

in its sole discretion. To request a transfer of your event registration, contact us at 

helpdesk@amazonaccelerate.amazon.  
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