Draft programme

2026 Digital Health Week Conference | 18-19 November 2026 | Due Drop Events Centre

DAY 1 - WEDNESDAY 18 NOVEMBER

TIME (NZT)

8:40 am-10:10
am

10:10 am-10:20
am

10:20 am-11:20
am

11:20 am-11:30
am

11:30 am-12:30
pm

12:30 pm-1:00
pm

1:00 pm-1:25 pm
1:25 pm-1:30 pm
1:30 pm-2:30 pm

2:30 pm-2:40 pm
2:40 pm-3:40 pm

3:40 pm-3:50 pm
3:50 pm-4:50 pm

4:50 pm-5:00 pm
5:00 pm-6:15 pm

Plenary

OPENING PLENARY - ALL STAGES / 8:40 AM-9:00 AM - Mihi / 9:00 AM-9:10 AM - MC introduction and housekeeping - Rachel Smalley - The Medicine Gap / 9:10 AM-9:15 AM - HiNZ board chair - Natasha Prendergast - HiNZ / 9:15 AM-9:20 AM - DHA board chair - Tony Wai -

Palo Alto Networks Stage 1
Trust

Oracle Stage 2
Health Intellige!

AM - Keynote - Don't Wait for Change, Be Part of It: Real Connection, Real Impact - - Ellen Joan Ford - Founder of #workschoolhours / 9:50 AM-10:10 AM - Platinum sponsor - TBC - Philips

MOVE TO NEXT SESSION - ALL STAGES

10:20 AM-10:35 AM The next decade of care reimagined - the
digital health future Peter O'Halloran / ADHA

10:35 AM-10:50 AM The future of health care: opportunities
for a digitally enabled health system Audrey Sonerson / Ministry
of Health

10:50 AM-11:05 AM The NZ Clinical Senate: strengthening the
clinician and consumer voice in health leadership across
Aotearoa Jonathan Christiansen / NZ Clinical Senate, Health NZ
11:05 AM-11:20 AM Chill out zone sponsor - title TBC TBC / Dell;
Schneider Electric; AMD

MOVE TO NEXT SESSION - ALL STAGES

11:30 AM-12:00 PM Panel: Integrated Care - digital
enablement Dr Helen Stokes-Lampard; Jacqui Lunday; Nadine Gray /
Health NZ

12:00 PM-12:20 PM A community-led Approach to hauora at
Papakura Marae Tony Kake / Papakura Marae

12:20 PM-12:30 PM Title TBC Srinivasa Munagala; James Agnew /
Uirev; Aroa Biosurgery

LUNCH - ALL STAGES

10:20 AM-10:35 AM Stage sponsor slot Stage sponsor - speaker
TBC

10:35 AM-10:50 AM Governing Predictive Al for Equity in
Healthcare: From Validation to Action Robert Morgan / St
George's Hospital

10:50 AM-11:05 AM From Crisis to Coordination: A Rapid
Digital Response to Industrial Action Ahmed Ahsan Saeed /
Health New Zealand - Waikato District

11:05 AM-11:20 AM Designing Al Products That Actually Work
in Mental Health Will Zhang / EmoEx Technology Limited

11:30 AM-11:40 AM Upstream System Safety: Shifting to
Autonomous Al Vulnerability Remediation Raghu Hegde / Palo
Alto Networks

11:40 AM-11:50 AM Levelling the Floor: National Governance,
Infrastructure Resilience, Safeguad Raghu Hegde / Palo Alto
Networks

11:50 AM-12:05 PM Before and after the Clinic: Al Health
Coaching at Population Scale in Aotearoa Matt Krogstad / Groov
12:05 PM-12:20 PM Patient requirements for transparency
around the use of Al in healthcare Melanie Stowell / University of
Auckland

12:20 PM-12:30 PM Connection Before Automation: Building
Trust in Clinical Al Nicolette Healy / Kia Puawai

BROADCAST KEYNOTE - ALL STAGES / 1:00 PM-1:25 PM - Keynote - title TBC - Frances Valintine - academyEX

MOVE TO NEXT SESSION - ALL STAGES

1:30 PM-1:45 PM Navigating the Al horizon from the Centre
for Digital Modernisation of Health Kevin Ross / Health NZ

1:45 PM-2:15 PM Panel: Al in Health - risks and rewards
Frances Valintine; Kevin Ross; Dr Wang Chunming (Michael) /
academyEX; Health NZ; Renji Hospital, Shanghai Jiao Tong University
School of Medicine

2:15 PM-2:30 PM Amazon Connect Health: Agentic Al Built for
the People Who Deliver Care Douglas Park; Max Tennant / Amazon
Web Services

MOVE TO NEXT SESSION - ALL STAGES

2:40 PM-2:55 PM TBC TBC / TBC

2:55 PM-3:10 PM Al at the Front Door Anna Campbell /
Whakarongorau

3:10 PM-3:25 PM Transforming Healthcare Together Mark
Phillips; Monica Goldwater / Southern Cross Healthcare

3:25 PM-3:40 PM TBC

MOVE TO NEXT SESSION - ALL STAGES

3:50 PM-4:00 PM TBC TBC / TBC

4:00 PM-4:15 PM Invited speaker - title TBC Rob Milsom / NZTE
4:15 PM-4:40 PM Panel: Start-up to scale - building and
exporting a digital health business Rob Milsom; Abbas Al-Murrani;
Andy Ellis / NZTE; Health Economics Consulting NZ; Propagator

4:40 PM-4:50 PM Gold speaker 4 - title TBC TBC / TBC

1:30 PM-1:45 PM Using the Al pr | ation ion
framework in Al governance decisions Robyn Whittaker / Health
NZ

1:45 PM-2:00 PM Digital health guidelines for nurses entering
practice Michelle Honey / The University of Auckland

2:00 PM-2:15 PM Bringing NHI into 21st Century - NHI and
patient contact details source of truth Nicholas Dominick / Health
New Zealand

2:15 PM-2:30 PM When You Can't Trust the Data Geoffrey Sayer
/ Medimap

2:40 PM-2:50 PM Prescribing Health Apps: What Would It
Take? Janine Bycroft / Health Navigator Charitable Trust

2:50 PM-3:00 PM YIHA - a Clinician-Developed Digital
Innovation David Moeller / Adjutant Limited

3:00 PM-3:15 PM FHIR Foundational Platform Christopher Watts
/ Te Whatu Ora

3:15 PM-3:30 PM Shared Digital Health Record - Taking Health
Information Nationwide Heath Tolley / Health NZ

3:30 PM-3:40 PM Improving Patient Safety Through EMR
Downtime Preparedness Wendy Matthews / Southern Cross
Healthcare

3:50 PM-4:00 PM Privacy-Preserving Al from Aotearoa to the
World Ehsan Ullah / Ohio State University; Health NZ; Translyx
Limited; and Privexa Limited

4:00 PM-4:15 PM Making connection real: lessons from
Immunisation APIs Leisa Epplett / Health New Zealand

4:15 PM-4:30 PM Open Source is FHIR Jeremy Warne / Middleware
New Zealand

4:30 PM-4:40 PM Supporting Integrated Cancer & Primary
Care Through Shared Health Information Philip Loya / Oracle
Health

4:40 PM-4:50 PM Telling Their Story: A Zero-Trust for
Interoperable, Safe Clinical Data Pipeline Raghu Hegde / Palo
Alto Networks

DAY 1 CLOSING - ALL STAGES / 4:50 PM-5:00 PM - MC closing Day 1 - Rachel Smalley - The Medicine Gap

NETWORKING - ALL STAGES / 5:00 PM-5:15 PM - Networking event starts / 5:15 PM-5:20 PM - Networking drinks sponsor speech - TBC - TBC / 5:20 PM-5:35 PM - Kapa performance - Papakura High School

Networking ends

Draft programme - Will be updated regularly

10:20 AM-10:35 AM Stage sponsor slot Stage sponsor - speaker
TBC

10:35 AM-10:50 AM Flndlngs from the national evaluation of
Al bi scribe i at in EDs Robyn Whittaker /

Health NZ

10:50 AM-11:05 AM Al scribe at scale: evaluating the impact
of Heidi in primary care Lloyd McCann / Tamaki Health

11:05 AM-11:20 AM Beyond the Dashboard: Integrating Data
Intelligence into Everyday Workflows Richard Dean / New
Zealand Institute for Public Health and Forensic Science

11:30 AM-11:45 AM From Simulation to Practice, Using Al
Agents to Support Clinical Decision-Making Maia Topp / Manukau
Institute of Technology & Unitec

11:45 AM-12:00 PM Built-in Al that actually works: Embedding
practical Al into hospital workflows Carey Campbell / Amalga
12:00 PM-12:15 PM From Co-Design to Post-Treatment
Surveillance: Using Al Digital Twins to Support Jinsong(Jimmy)
Chen / The University of Auckland

12:15 PM-12:30 PM Aotearoa's Smart SUrgical Risk Estimator
(ASSURE) Mathias Roesler / The University of Auckland Waipapa
Taumata Rau

1:30 PM-1:45 PM Automated Ambient Al Agents for Clinical
Coding Abtin Maghsoodi / KPMG

1:45 PM-2:00 PM More human, not less: clinical reasoning
when the plane flies itself Alastair Dunne / Gestalt Limited
2:00 PM-2:10 PM Implementing an Al Scribe? How SECI can
explain the gaps and guide better implem Stephen Choong Je
Wei / Harbour Cancer & Wellness

2:10 PM-2:20 PM KoruAtlas: patial Al for Read
Planning & Healthcare Policy Christopher Elce / Blackbox
Technology Solutions

2:20 PM-2:30 PM From Passive Sensing to Active
Intervention:Al Research to Digital Mental Health Qi Si /
Zhejiang University

2:40 PM-2:55 PM Usmg Time-Series ML to Probe Hidden
Structure in Biomedical Aron Jeremiah / University of Auckland
2:55 PM-3:10 PM Building a Governed Al-Assisted Referral
Grading and Triage Pattern at Health Ne Parag Bhatnagar /
Health NZ- Digital Services

3:10 PM-3:25 PM ting Al py i

primary care: a feasibility study Michelle Pokorny / Te Whatu Ora
Counties Manukau

3:25 PM-3:40 PM AKI in Sight: Turning Clinical Workflow into
Action Helen Sinnott / Oracle Health

bled

3:50 PM-4:00 PM From Decision Support to Public Health
Pathways: The Next Evolution of Al-Assist Lara Wild / MoleMap
4:00 PM-4:10 PM From fragmented data to actionable insight
deriving conditions from routine data Alexa Heekes / Pegasus
Health Charitable Ltd

4:10 PM-4:20 PM Using NHI linked data to understand care of
High Morbidity Diseases Matt Wright / Synergia Ltd,
Whakarongorau, Middlemore ED

4:20 PM-4:30 PM Partnerlng to build a two-way data bridge
for rity-based d ia services Glenn Bradley /
DementiaTauranga Inc

4:30 PM-4:40 PM Can SNOMED really replace the need for
clinical coding? Travis Bias / Solventum

4:40 PM-4:50 PM Making Work Visible: The Missing Data Layer
in Digital Health Mary Obele / Dr Mary Obele

Will be updated regularly

Where connection drives action

Salesforce Stage 3
Connected Care

DHA /9:20 AM-9:50

10:20 AM-10:35 AM Stage sponsor slot Stage sponsor - speaker
TBC

10:35 AM-10:50 AM Making Cardiac Device Remote Monitoring
Work Amanda Scully / Capital, Coast & Hutt Valley District

10:50 AM-11:05 AM Digital encounters: how do we know what
we are doing? Inga Hunter / Massey University

11:05 AM-11:20 AM Delivering Complex Heart Failure Care at
Home: Digital Health Supporting HiTH Jade Cruz / Health NZ -
Counties Manukau

11:30 am-11:45 am Beyond the Silo: Turning Fragmented Data
into Connected Care for Whanau Anupama Wijesundara / TWOW/
Kites

11:45 am-12:00 pm Future Wearables Brent Gregory / The Merino
Softwear Company Limited

12:00 pm-12:15 pm Northern Region Hospital in the Home -
Developing a Virtual Hospital Penny Magud / Hospital Specialist
Services Counties Manukau

12:15 pm-12:30 pm Improving pr ission form c pl
rates in the MyHealthcare Patient Portal Wendy Matthews /
Southern Cross Healthcare

ion

1:30 PM-1:45 PM Transforming Oral Health in Aotearoa:
Digital Innovation, Equity and Access to Care Doug Healey / Te
Whatu Ora

1:45 PM-2:00 PM Access to Outcomes Christopher Dawson /
Spritely

2:00 PM-2:15 PM From insight to action: ting data to
reach under-vaccinated tamariki Mike Haggerty / Health New
Zealand Te Whatu Ora

2:15 PM-2:30 PM Building the Digital Foundations for Scalable
Care at Home Helen Sinnott / Oracle Health

2:40 PM-2:55 PM Kaimanaaki Reporting for Equity-Focused
Decision Making Dean Cowles / SCHL

2:55 PM-3:10 PM Hybrid Tele-Rehabilitation and
Tele-Mentoring Model for Rural Stroke Care Amy Williamson / Te
Whatu Ora Te Matau a Maui Hawkes Bay

3:10 PM-3:25 PM A telehealth supported school nursing
service using Tytocare Sarah Williams / Auckland University of
Technology

3:25 PM-3:40 PM Beyond a strategy: developing a practical
action plan for rural digital health Kelsey Schwynn / Health NZ

3:50 pm-4:05 pm Al-Enabled Model of Care Transformation in
Autism Coordination Services Wendy Smith / Starship Community,
Health NZ

4:05 pm-4:20 pm Building a Health Summary App with Al John
Carter / Self employed

4:20 pm-4:35 pm Connecting Trauma Data to Action Across a
Regional Health System Grant Christey / Waikato

4:35 pm-4:50 pm Gout Busters: Short Digital Learning to
Reduce Stigma and Support Gout Equity Janine Bycroft / Health
Navigator Charitable Trust

- Papakura High School / 5:35 PM-6:15 PM - Networking continues / 6:15 PM -
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DAY 2 - THURSDAY 19 NOVEMBER

TIME (NZT)
8:45 am-9:20 am
9:20 am-9:30 am

9:30 am-10:30
am

10:30 am-10:40
am

10:40 am-11:40
am

11:40 am-11:50
am

11:50 am-12:50
pm

12:50 pm-1:20
pm

1:20 pm-2:20 pm

2:20 pm-2:30 pm
2:30 pm-3:30 pm

3:30 pm
onwards

Plenary

Palo Alto Networks Stage 1
Trust

Oracle Stage 2
Health Intellige!

OPENING PLENARY - ALL STAGES / 8:45 AM-8:55 AM - MC welcome - Rachel Smalley - The Medicine Gap / 8:55 AM-9:20 AM - Leadership through Change - Dave Letele - BBM Program

MOVE TO NEXT SESSION - ALL STAGES

9:30 AM-10:00 AM Panel: The social determinants of health
Dave Letele; Sir Bill English; Dame Ranjna Patel / BBM Program;
ImpactLab; Tamaki Health

10:00 AM-10:15 AM Invited speaker - title TBC Josh Byers / Bupa
APAC

10:15 AM-10:30 AM The Next Frontier of Healthcare Al:
Leaving No Patient Behind Eleni Dimokidis / Microsoft, Asia

MOVE TO NEXT SESSION - ALL STAGES

10:40 AM-11:00 AM TBC

11:00 AM-11:30 AM Panel: Navigating a career in digital
health Darren Douglass; Dr Lloyd McCann; Kate Rhind; Amio Matenga
Ikihele / Health NZ; Tamaki Health; Healthpoint; Moana Connect
11:30 AM-11:40 AM TBC TBC

MOVE TO NEXT SESSION - ALL STAGES

11:50 AM-12:05 PM Tua o te Pae - the journey to connect
tangata whaikaha Maori to authentic te reo Maori digital
voices Geneva Hakaraia-Tino; Ann Smail / Tua o te Pae Project
12:05 PM-12:20 PM Bropilot: From Adoption to Empowerment
Troy Baker / Health NZ

12:20 PM-12:35 PM Re-imagining Values-Based Care in
Primary and Community Health Candice Apelu Mariner / Pacific
Health Service Hutt Valley

12:35 PM-12:50 PM TBC TBC / InterSystems

LUNCH - ALL STAGES

1:20 PM-1:30 PM Healthy Networks, Healthy People: Securing
Care Wherever It Happens Ky Dutton / Fortinet

1:30 PM-1:45 PM Steering digital health through change:
Insights, risks, and what comes next Pete Booth / Health NZ
1:45 PM-2:00 PM Opening Outpatients - making day one feel
like business as usual Phil Baskerville / Health NZ

2:00 PM-2:20 PM TBC

MOVE TO NEXT SESSION - ALL STAGES

2:30 PM-2:40 PM Gold speaker 9 - title TBC TBC / TBC

2:40 PM-2:55 PM Joint presentation - title TBC Hannah
Hardy-Jones; Heather Phillips / Contented Al; Awanui Group

2:55 PM-3:20 PM Panel: Women in digital health leadership -
collaborating for action Cushla Smyth; Alex Kemp; Stella Ward;
Diana Siew / MTANZ; HiNZ; DHA; Medtech iQ

3:20 PM-3:30 PM Break

9:30 AM-9:45 AM Where Connection Drives Action:
Strengthening Expert Advice for Medical Devices Caro De Luca /
Pharmac

9:45 AM-10:00 AM Building a joint procurement approach for
hospital medical devices Megan Nagel / Pharmac

10:00 AM-10:30 AM Panel: Cybersecurity and privacy as the
foundations of connected care Pete Booth and Leesa Russell /
Health NZ

10:40 AM-10:50 AM Automating Legacy | Using RPA to Safely
Address Interim Clinical Documents at Morten Viehoff / Health NZ
10:50 AM-11:00 AM Ditch the Digital Surveys: Why Your
Managers Are the Ultimate Retention Cure Dannielle Hemelryk /
HeyPenny

11:00 AM-11:15 AM The missing layer: Connecting and
securing the Digital Health ecosystem Andy Ellis / Propagator
11:15 AM-11:30 AM Bedside Vulnerabilities: Securing the
Medical 10T (IoMT) to Protect Patient Safe Raghu Hegde / Palo
Alto Networks

11:30 AM-11:40 AM Bridging the Cyber Equity Gap: Secure
Clinician's desktop in Primary Care Raghu Hegde / Palo Alto
Networks

11:50 AM-12:05 PM When Governance Isn't Enough: National
Clinical Digital Risk Jonathan Hoogerbrug / Health NZ

12:05 PM-12:15 PM Taking screening to the person: enabling
opportunistic bowel screening Leisa Epplett / Health New Zealand
12:15 PM-12:30 PM Does It Actually Work? Digital Health
Evaluation in Practice Jo-Ann Barr & Karen Ho / Health NZ

12:30 PM-12:40 PM Deployment does not equal
adoption:BringingGTM discipline to healthtech rollouts Tom
Varghese / Orion Health

12:40 PM-12:50 PM Lessons from Connecting Healthcare
Teams Across 80+ Countries Steve Viok / Celo

1:20 PM-1:35 PM Preparing Al-Literate Nurses for Aotearoa's
Digital Health Future Yoonah Cho / Otago Polytechnic

1:35 PM-1:50 PM Five, Four, Three, Two: The Journey to a
single learning environment for the hea Andrew Shepherd /
Health New Zealand | Te Whatu Ora

1:50 PM-2:00 PM Lessons from Cyclones: Building PHO &
Practice Preparedness Katie Latimer / Pinnacle Midlands Health
Network

2:00 PM-2:10 PM MedLyst- A case study in clinician led
innovation using Microsoft Power Apps Natalie Ruddlesden / Te
Whatu Ora MidCentral

2:10 PM-2:20 PM Implementing Digital transformation with no
IT team or Budget Glenn Bradley / DementiaTauranga Inc

2:30 PM-2:45 PM Scaling a Unified Patient Experience Across
Complex Health Systems Nicole Nixon / Five Faces

2:45 PM-3:00 PM Beyond Hospital Walls: Reducing Admissions
and Delivering Care at Home Joe Waller / CareMonitor

3:00 PM-3:15 PM TBC TBC

3:15 PM-3:30 PM Measuring Digital Maturity Across a Health
System Ryl Jensen / Health New Zealand

9:30 AM-9:45 AM Connecting the dots: recovering missing
measles records Leisa Epplett / Health New Zealand

9:45 AM-10:00 AM Ask Questions, Skip the SQL: Planned Care
Insights at Health NZ with Agentic Al Holly Wang / Health New
Zealand | Te Whatu Ora

10:00 AM-10:15 AM One Source of Truth: The Te Whatu Ora
Measures Library Journey Ganga Nanayakkara / Te Whatu Ora
10:15 AM-10:30 AM National Al-Supported Symptom Checker:
Discovery-to-Proof of Concept Courtney Brierly / Health NZ

10:40 AM-10:55 AM Co-designing ACC Certification
Dashboards to Support Recovery at Work Bart Dutkowski / BPAC
(o)

10:55 AM-11:10 AM From Paperwork to Patients: Releasing
Specialist Capacity with Auditable Al Jay Gong / University of
Auckland

11:10 AM-11:25 AM Beyond the Bedside: How Clinicians Are
Making an Impact in HealthTech Jono O'Sullivan-Scott / Heidi
Health / Steth to Startup

11:25 AM-11:40 AM Transforming Radiology In Aotearoa CK Jin
/ Health NZ

11:50 AM-12:20 PM Panel: Data informed decision-making in
health Garry Johnston / Pinnacle

12:20 PM-12:30 PM What do ICU clinicians want from Al and
how might they use it? Karen Day / University of Auckland

12:30 PM-12:40 PM Putting data in providers' hands: enabling
delivery and outcome improvements Eli Kliejunis / Synergia
12:40 PM-12:50 PM Closing the Loop: Why Primary Care's Real
Gap Is Capacity for Action, Not Data Guru Muthu / Fundametrics
Limited

1:20 pm-1:30 pm Rolling Out Al-Powered Rostering with
HealthX Daniel Ge / RosterLab

1:30 pm-1:45 pm The Missing Workforce: Lessons from
Building Digital Fluency with fontline staf Anna Campbell /
Whakarongorau Aotearoa /New Zealand Telehealth Services

1:45 pm-1:55 pm What happens when we connect care?
Measuring continuity within general practice Sam Cosgrove /
Pegasus Health Charitable Ltd

1:55 pm-2:10 pm ASAP: Al-assisted Structured Anatomical
Pathology John Fountain / Cancer Control Agency - Te Aho o Te Kahu
2:10 pm-2:20 pm Practical lessons from deploying Al in
patient flow Adam Nabali / Alcidion

2:30 PM-2:45 PM From Reactive to Predictive: Data Driven
Operational Intelligence for Theatre Ahmed Ahsan Saeed / Health
New Zealand - Waikato District

2:45 PM-3:00 PM From Visibility to Action: Building a Live
Outpatient Intelligence Platform Ahmed Ahsan Saeed / Health
New Zealand - Waikato District

3:00 PM-3:15 PM Before the Al: getting the context right
inside clinical services Tim McElroy / Capital Coast & Hutt Valley
District

3:15 PM-3:30 PM Radiology Text Analysis (RATA) in Practice:
Clinical Use Cases at Scale Anthony Doyle / Te Whatu Ora | Health
New Zealand and the University of Auckland

Will be updated regularly

Where connection drives action

Salesforce Stage 3
Connected Care

9:30 am-9:45 am Building Sustainable Primary Care Through
Digital Innovation Laura Doorish / Kensington Health

9:45 am-10:00 am Al-Supported Clinical Documentation in
Allied Health and Safe Scale Trudi Dahlkamp / HNZ Te Tai Tokerau
10:00 am-10:15 am Innovating at Scale: Delivering 4,500+
Nurse-Led Consults Nationwide Firdaus Aziz / CareHQ Limited
10:15 am-10:30 am From Blame to Learning: A Restorative
Approach to Harm in Digital Health Dr Ruth Large /
Whakarongorau Aotearoa / New Zealand Telehealth Services

10:40 AM-10:50 AM From prescription pad to parkrun:
designing a closed-loop digital social prescri Cheryl Martin /
Consultmed

10:50 AM-11:00 AM Designing Connection in a Complex
Immunisation Ecosystem Duncan Gibb / Health NZ Te Whatu Ora
11:00 AM-11:10 AM Growing Care Smarter: How Digital Health
and Al are supporting the evolution of Rowena Woolgar / Arise
Consulting

11:10 AM-11:20 AM Ctrl+Alt+Nurse: We Speak Fluent
Workflow Carey Campbell / Amalga

11:20 AM-11:30 AM From roster to pay to workforce
intelligence: transforming workforce management. Virginia
Mitchell / AMS

11:30 AM-11:40 AM pOp Goes the Paperwork: Enhancing
Perioperative Care with periOPplus Mark Woolley / Dunedin
Hospital

11:50 AM-12:05 PM Beyond Referral: Creating a Learning
Mental Health System Jennifer Gold / Emoex
12:05 PM-12:20 PM Designing Safe Al-Supported Chat for
Gambling Harm Support in Asian Communities Kelly Feng / Asian
Family Services

12:20 PM-12:35 PM Driving clinician practice improvement in
MDRO ission risk &testing Indu Kuniyadathu
Mathew / Te Whatu Ora Waitaha Canterbury

12:35 PM-12:50 PM From Crisis to Connection: Can
Al-Powered Support Increase Helpline Er

/ ThroughLine

Elliot Taylor

1:20 PM-1:30 PM When Clinical Systems Don't Talk: Turning
Voice into Action in Dental Workflows Erika Orogo / Orva

1:30 PM-1:40 PM Everybody Wants Connected Healthcare.
Nobody Owns the Gaps. Al Duncan / Webtools

1:40 PM-1:55 PM Not another one-off: reusable digital
patterns to expand care closer to home Lis Cowling / Health NZ
1:55 PM-2:05 PM Connected Care at Scale: Building a
Human-Centered Care Ecosystem Arumani Manisundaram / Netrin
Health

2:05 PM-2:20 PM Connected Care: Al driven Contact Centres
Emily Speight / Deloitte

2:30 PM-2:45 PM From Telehealth to Connected Care: Running
a National Rural After-hours Service Ms Hayley McConnell / Ka
Ora Telecare

2:45 PM-3:00 PM Beyond Hospital Walls: Creating Sustainable
Health System Capacity Through Conn Shohrab Salman / Te
Whatu Ora - Te Toka Tumai

3:00 PM-3:30 PM Panel: Digital enablement of care in the
community Debbie Hughes / NZ Disability Support Network

CLOSING PLENARY AND KEYNOTE - ALL STAGES / 3:30 PM-3:50 PM - Keynote - title TBC - Dr Wang Chunming (Michael) - Renji Hospital, Shanghai Jiao Tong University School of Medicine / 3:50 PM-4:10 PM - Fireside chat: The future of digital health - Gary Baird / 4:10 PM-4:17 PM - CEO of
HIiNZ - Alex Kemp - HINZ / 4:17 PM-4:25 PM - CEO of DHA - Stella Ward - DHA / 4:25 PM-4:40 PM - Tongan group performance - Papakura High School - Papakura High School / 4:40 PM - MC closes event - Rachel Smalley - The Medicine Gap

Draft programme - Will be updated regularly

Day2 | 20of2




