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Agenda

1 Introductions

2 Organization Overview

3 Alignment of Defense Health Agency Director’s Line of Effort

4 Occupational and Environmental Health Surveillance Readiness (OEHSR) Programs

5 Knowledge Check
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Deputy Program 
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PEO MS/DHA

Evelyne Headen-Haywood
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Terence Zelek
Project Manager

Veterinary Service Information 
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Learning Objectives

1 Describe the OEHSR PMO’s Mission & Vision

2 Describe how the PMO’s programs align with the DHA Director’s Lines of Effort

3 Differentiate how each of the systems support Warfighter Readiness and Force 
Protection
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Occupational and Environmental Health Surveillance 
Readiness (OEHSR) PMO Overview 

Mission: To enhance the medical readiness of the Department of War 
by integrating and delivering accessible, reliable information on 
individual health, occupational & environmental hazards, and 
veterinary services, empowering informed healthcare decisions and 
maximizing force protection.

Vision: Lifelong Warfighter & DoW readiness: powered by data-driven 
health intelligence, ALWAYS.

Prevent, Protect, Provide – Always Ready
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Alignment to DHA Director’s Lines of Effort

LOE 1 – Deliver Warfighter Medical Readiness
Protect the Force: Leaders at every echelon will be equipped with timely, robust, and relevant 

information to make decisions to prevent illness and injury and to protect people and their 
communities.

LOE 3 – Deliver Joint Warfighting Capabilities
Ready to Respond: Leaders will recognize DHA Public Health as the definitive expert, an integral 

member of the planning, training, and exercise processes. The Military Health System, Services, 
Joint Staff, and Combatant Commanders will be supported to carry out their missions efficiently 
and in productive partnership with DHA Public Health.

LOE 4 – Deliver the Healthcare Enterprise Beneficiaries Deserve
Promote Health: The Defense Family will be able to live, work, and recreate, free of unnecessary 

risk. Military service will yield lifelong lifestyle, community, and health benefits to the future 
force and their families.
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OEHSR Programs

• Aeromedical Services Information Management System (ASIMS) 

• Defense Occupational and Environmental Health Readiness System – Hearing Conservation 
(DOEHRS-HC)

• Defense Occupational and Environmental Health Readiness System – Industrial Hygiene 
(DOEHRS-IH) 

• Individual Longitudinal Exposure Record (ILER)

• Navy Medicine Online (NMO)

• Veterinary Service Information Management System (VSIMS)

• Warfighter Cognitive Monitoring Program (WCMP)
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Occupational and Environmental Health Surveillance 
Readiness (OEHSR) PMO Organizational Chart

Program Manager
Madeleine Friedman

ASIMS                       
Dr. Rebecca Hall

DOEHRS-HC      
Katrina Santos

DOEHRS-IH                
Devon  Matthew

ILER                    
Cecilia Lichtenstein

NMO                  
Evelyne Headen-

Haywood
VSIMS               

Terence Zelek

Deputy PM               
LTC James Pak

WCMP
Devon Matthew
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Aeromedical Services Information Management System 
(ASIMS)

ASIMS is a web-based, 
modernized, and integrated 
application that allows senior 
U.S. Air Force and U.S. Space 
Force leaders and 
commanders, active-duty 
personnel, Air National 
Guard, and Air Force Reserve 
members to monitor force 
health and mission readiness 
in non-deployed and 
deployed settings.
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Defense Occupational and Environmental Health Readiness 
System – Hearing Conservation (DOEHRS-HC)

DOEHRS-HC is the DoW’s designated information system used for 
monitoring audiometry (hearing tests) to detect changes in an 
individual’s hearing sensitivity. 
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Defense Occupational and Environmental Health Readiness 
System – Industrial Hygiene (DOEHRS-IH)

DOEHRS-IH captures 
occupational and 
environmental health risk 
data, and actively monitors 
biological, chemical, and 
physical health hazards that 
impact DoW personnel 
worldwide. The system 
supports force health 
readiness and global 
operations.
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Individual Longitudinal Exposure Record (ILER)

ILER is a transactional web-
based application that provides 
the DoW and Department of 
Veterans Affairs (VA) the ability 
to connect an individual to 
occupational hazards, ambient 
environmental monitoring data, 
and medical encounter 
information by date, time, 
place, and event(s) from 
multiple supporting systems.

UNCLASSIFIED 2026 DHITS    12



Navy Medicine Online (NMO)

• Medical 
Readiness

• Dental 
Readiness

• Health 
Assessments

• Personnel 
Data

• Accessions
• IMR

NMO
Readiness 
Reporting

Navy Medicine Online (NMO) is 
a mission-critical platform 
consolidating Department of 
the Navy (DoN) medical and 
dental data into a centralized 
warehouse. It empowers 
operational commanders, 
medical staff, and academic 
leaders with real-time 
readiness reporting, automated 
case management, and global 
mission planning. 
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Veterinary Service Information Management System 
(VSIMS)

VSIMS is a global Tri-Service data application providing oversight, tracking, 
management, and analytic functions to ensure a safe food supply for DoW 
Warfighters and beneficiaries through food protection (food safety + food 
defense) programs.
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Knowledge Check (True or False)

1. The PMO Vision’s statement is Lifelong Warfighter and DoW 
readiness: powered by data-driven health intelligence, ALWAYS!

2. ASIMS monitors force health and mission readiness in non-
deployed and deployed settings for the ARMY.

3. ILER provides enhanced visibility of exposure history, supporting 
earlier risk identification and more informed clinical decisions that 
sustains readiness.

4. VSIMS is a global Tri-Service data application providing oversight, 
tracking, management, and analytic functions to ensure food 
supply for DoW Warfighters and beneficiaries through food 
protection programs.
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Questions?
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OEHSR PMO Leadership

Madeleine Friedman
Program Manager

madeleine.v.friedman.civ@health.mil

LTC James Pak
Deputy Program Manager

james.j.pak2.mil@health.mil
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OEHSR PMO Project Managers

Rebecca Hall
ASIMS

rebecca.e.hall19.civ@health.mil

Katrina Santos
DOEHRS-HC

katrina.h.santos.civ@health.mil

Devon Matthew
DOEHRS-IH

devon.m.matthew.civ@health.mil

Cecilia Lichtenstein
ILER

cecilia.a.lichtenstein.civ@health.mil

Evelyne Headen-Haywood
NMO

evelyne.a.headen-haywood
.civ@health.mil

Terence Zelek
VSIMS

terence.r.zelek.civ@health.mil
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Thank You!
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