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Agenda

1 Medical Community of Interest Requirement Review

2

3 Engineering Review Board (ERB) / Architecture Review Board (ARB) Architecture 
Standardization 

Service Delivery Management (SDM) Process
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Speaker Introduction (cont’d)
Matt Wimpee
DHA Engineering, Solutions Architecture & Business Analytics Division 
(ESA-BAD), Chief Operations Officer
Mr. Wimpee leverages 15+ years of experience leading IT programs and projects supporting the Military Health System. He 
served key roles in the Desktop-to-Datacenter program, was the Med-COI Program Manager, and Program Operations Branch 
Chief. Matt holds certifications in PMP, CISSP, and ITIL Foundation.

Bruce Tuckerman
DHA ESA-BAD, Program & Project Management Section Chief

Mr. Tuckerman has a combined 43 years military and government service, 24 of which have been with Navy Medicine and DHA 
J-6.  His service with DHA includes Customer Liaison, the Directors Action Group, and has recently served as the US Coast 
Guard, DoD Drug Demand Reduction Program (DDRP), Defense Manpower Data Center (DMDC) and Guard & Reserve PM.  
Currently, he is serving as the ESA-BAD Program and Project Management Section Chief.
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Speaker Introduction (cont'd)

Travis Hall
DHA ESA-BAD, Med-COI Section Chief/Program Manager 

Mr. Hall has over 20 years of project management experience in the public/private sectors. He served as a human intelligence 
professional in the US Army, worked as a Project Execution Planning Manager for major industrial construction projects, served 
as a Health IT Program Manager within the DHA, and presently is the Med-COI Section Chief. 

Morgan Valentine
DHA ESA-BAD, Network Engineer

Mr. Valentine has 10 years of experience deploying, engineering, and sustaining Med-COI, Local Area Network (LAN), Wireless 
LAN, and Wide Area Network (LAN) systems. As the Senior Network Engineer for the ERB section within the ESA-BAD division, he 
specializes in analyzing and supporting systems integrated into the Med-COI architecture.
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Learning Objectives

1 Describe the importance of aligning Med-COI extension requests with DHA 
technical standards.

2 Outline the Service Delivery Management (SDM) request process for new Med-COI 
extensions.

3 Explain the importance of the ERB/ARB in the Med-COI request process. 

4 Outline the Med-COI Extension Request Guidelines
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A Day in the Life of a Med COI Requirement
What should my path look like?
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Why Begin the Journey? …Benefits

Receive authorization for enterprise use.

DHA infrastructure and architecture compliance.

Includes cybersecurity review, compliance, and authorization.

Includes consultation/support from all J-6 Functional areas. 
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What Do I Need to Request A Med-COI Extension
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How Do I Request a Med-COI Extension?

Submit Service Request 
for Med-COI Extension

Request Reviewed Against 
Functional Requirements

Validated Request 
Submitted to the ERB/ARB 

for Consideration
Implementation of Med-
COI Extension Request
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Step 1: Submit a Service Request 
for a Med-COI Extension 
https://info.health.mil/apps/HIT/services/SitePages/Home.a
spx

Fun Fact: 
Over 244 requests were 

submitted through the Portal in 
FY26!!
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Step 2: Review Functional Requirements (Business Rules)

Business Rule Requirement Key Details

User Count Threshold > 10 personnel • Must support sufficient scale to justify infrastructure, 
cybersecurity, and sustainment overhead. Ensures resources 
are applied only where operational demand exists.

Medical Mission / Workflow Requirement Demonstrate clinical tie to MHS operations • The mission function, operational dependency on Med-COI.
• Whether the workload is enterprise-wide or localized.

Printing / Medical Device Dependency Dependencies must be adequately explained 
and justified

• If a capability requires direct connection to medical devices or 
connected printers, particularly those involved in diagnostics, 
imaging, or clinical reporting, this dependency must be 
explained and justified. 

Demonstrate that Alternatives Won’t Work Provide evidence that existing capabilities 
won’t meet the requirement

• Unable to use the VPN or access the MHS Genisis URL.
• Application Virtual Hosting Environment (AVHE) –not technically 

sufficient to access clinical applications. 
• Azure Virtual Desktop (AVD) –AVD is not technically sufficient to 

access required clinical applications

Provide Operational Justification Demonstrate impact to care • Why the function must operate inside Med-COI.
• The impact on patient care, mission success, or readiness.
• Risks of NOT implementing the extension.

Technical Feasibility and Sustainment Must be technically viable within the Med-COI
• WAN transport compatibility (e.g., SD-WAN).
• Security stack alignment.
• Device and system management adherence.
• Supportability and sustainment pathways.
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Step 4: Implementation of Med-COI Extension
Implementation of 
Med-COI Extension 

Request

Once approved, submitter works with the Med-COI Program for implementation.
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Questions? Contact

Matt Wimpee
COO, ESA-BAD Division

matthew.d.wimpee.civ@health.mil

Bruce Tuckerman
Section Chief, P&PMS ESA-BAD

bruce.a.Tuckerman.civ@health.mil

Travis Hall
Section Chief/Program Manager, Med-COI
 

travis.j.hall8.civ@health.mil

Keith “Morgan” Valentine
Network Engineer, ESA-BAD

keith.m.valentine3.civ@health.mil
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Thank You!
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