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Our aim:
· Reduce our use of the planet’s resources
· Encourage positive change in our colleagues, customers and partners
· Make a positive impact on local and global communities and on the environment

A snapshot:
Waste
Since 2017, we’re proud to have removed 2 million pieces of single-use plastic per year, continuing to exclude them from the supply chain where possible. 
We have already switched over 70 products from single-use plastic to recyclable or compostable materials, with a view to increase this further.    
A number of waste management initiatives are currently being employed, using qualified waste removal contractors where possible. As well the major categories like paper, food and single-use plastic, we are also recycling glass, PPE, WEEE, printer cartridges and cooking oil. 
The Waste Electrical and Electronic Equipment Directive (WEEE Directive) aims to minimise the impact of electrical and electronic goods on the environment, by increasing ‘re-use and recycling’ and reducing the amount of WEEE going to landfill. 
We are fully committed to the recycling of electrical waste. Electrical and refrigerant products containing either a component that can be reused, or metal, glass or plastic that can be recovered, that value extracted is recycled at one of our licenced service partners for degassing and recycling.

Energy
100% of the electricity we consume is sourced from renewable energy and we are also looking at ways of producing our own energy, through solar and wind power.
The majority of Valor Hospitality hotels have a combined heat & power (CHP) production unit which reduces emissions by up to 30% and is recognised by the government as an energy efficient device.
Over 50% of the light fittings across the estate are LED, with the continued rollout focussing on car parks and lobbies where lights can burn resource for many hours each day and night.

Whether LED or not, most internal, and all of our external lighting, are sensor-controlled through movement or PV.

Travel
We now conduct the majority of internal meetings via Microsoft Teams or Zoom, reducing travel time and any additional pressures. 75% of our monthly business reviews also now take place online. 
We conduct screening interviews virtually and communicate without travel whenever possible, however, recognising that people sometimes need that human interaction means that some face-to-face meetings are unavoidable. When travel is essential we try to encourage less impactful travel, through public transport or vehicle sharing.
We have also partnered with third parties to provide hybrid solutions for our clients to help them reduce their own impact.

Partners
We undertake rigorous assessments of existing and proposed partners, auditing modern slavery, WTD and fair pay, environmental credentials and DDA compliance.

Supply chain
All existing and proposed new suppliers are asked to provide a CSR statement or policy outlining their approach to sustainability and progress on reducing their impact and/or contributing to the community.
These records are kept on file and referred to in regular supplier reviews.
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