
Refund and Cancellation Policy 

Planning a live conference requires significant commitments around venue logistics, 
accommodations, and capacity management. For this reason, Vincere Performance Group 
maintains the following cancellation and refund policy: 

Cancellation Terms 

Before Friday, October 9: Attendees may cancel and receive a refund minus a $150 
processing fee. 

After Friday, October 9: No refunds will be issued for cancellations. 

No-Shows: Registrants who do not cancel and fail to attend remain responsible for the full 
registration cost. 

Extenuating Circumstances: If you must cancel due to circumstances beyond your 
control, contact events@vincerepg.com with details. We review such requests on a case-
by-case basis and may make exceptions at our discretion. 
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