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Advising, Educational Plans & 
Holistic Supports

• Explore what it takes to move from 

transactional advising toward a 

connected, holistic advising ecosystem

• Examine how roles, handoffs, 

technology, data, basic-needs 

supports,and student partnership 

shape the student experience

• Exchange ideas with peers about the 

conditions needed to make holistic 

advising sustainable and system-wide

• Leave with one practical next step or 

idea
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JFF J O B S  F O R  T H E  F U T U R E

How We’re Going To Do It (75 Minutes)

5 min Frame the Challenge

5 min Group Discussion: When Did The System Work For You?

30 min Expert Exchange: Holistic Advising and Educational Plans

25 min Group Discussion: Now What?

10 min Close & Synthesize

Design intent  Participants should spend at least half of the session actively discussing and making meaning with one another.



JFF J O B S  F O R  T H E  F U T U R E

What are we talking about today...?
A C A DE M I C  &  

C A R E E R  A D VI S I N G

”[Academic advising is] a field of study 

and profession that focuses on the 

intellectual, personal, and educational 

development of advisees as they engage 

with higher education.”

“[Career advisors help] students make 

informed, financially sound, and 

sustainable education and career 

choices…guide students to understand 

their interests, the related career 

opportunities available, and the skills, 

education, and training required to 

pursue those careers.”

E D U CA T I ON A L  

P L A N S

"a personalized academic 

roadmap [co-designed by 

students and advisors] showing 

what courses a student will take, 

when they will take them, and 

how those courses and other 

learning activities will prepare 

them to achieve their career and 

further education goals."

H O L I ST I C  SU P P O R T

"student-centered operations 
that address the academic 
and personal needs of all 
students to ensure they can 

thrive."

People & Practice Paper Principles & Policies

Sources: NACADA, JFF, CCRC, ATD (respectively)



JFF J O B S  F O R  T H E  F U T U R E

Connection Moment: When Did The System Work For You? 

Think of a moment in your education or career when you had to 

navigate a process you did not understand...

IN  PAIRS, DISCUSS

• Was there a person, office, or system that helped connect the dots for you? 

• What did they do specifically?

• Where were you left to figure out the system yourself?

• What made the experience feel connected - or fragmented?

• Did you have a plan?



What if students 

did not have to 

navigate the 

complexity of 

college on their 

own? 
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