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From Student 
Voice to Family 
Economic Mobility
ELEVATE Convening



From 
student-
ready to 
family-ready
What happens when states and colleges 

commit to honoring the experiences and 

perspectives of student parents?



Pair Share:
Where in the learner journey does your 

institution or system ask too much of 

learners with caregiving responsibilities?

Is it a: 
Service gap (the support doesn’t exist)?

Navigation gap (support is hard to 

find/access?

Coordination gap?

Policy constraint?
Culture gap (perceptions of student 

parents)?

A combination? 
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State Spotlights
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North Carolina Wisconsin



What becomes possible when students 
help us see the system differently?

Dr. Felita Carr 
Dr. Andrea J. Crowley  
North Carolina Student Success Center
North Carolina Community College System



Design for the 
learner—and 
the family 
system 
around them.

ELEVATE • 2Gen / Student Parents



THE SHIFT

We are shifting from a program for student parents to a more 
responsive college and system for all learners and families.



Creating Family Friendly Campuses & 
Supporting Parenting Students

• 2023 – Madison, Blackhawk, & Southwest participated in a JFF cohort 
focused on strategies around student parents

• 2024 – Ascend at the Aspen Institute hosted “Ascending in Wisconsin: 
Strengthening Outcomes for Families Using 2Gen Approaches”

• 2024 – WTCS Supporting Parenting Students CoP Started

• 2025 – JFF 2Gen Cohorts/Supporting Student Parents Project Phase 1

• 2026 - Supporting Student Parents Project Phases 2 & 3



Phase 1
• 3 convenings
• Cross-functional stakeholders
• Created a strategy map

Phase 2
• Child care workgroup = landscape scan
• Data
• Build capacity = Mini Grants x Family Friendly College Toolkits

Phase 3 
• Implementation & Community of Practice

Creating Family Friendly Campuses & 
Supporting Parenting Students





Individual work time

1. Name the friction point:

What is the student parent 

experiencing?

What’s driving the 

experience?

2. Choose your lever:

What would you change? 

What is within your 

sphere of influence?

3. Check in with student 

voice: 

What do you need to learn 

from student parents 

before acting?



Pairs/Small 
Groups

What feels promising?

What are the opportunities?

What are the potential pitfalls?

What else do you need to consider?
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To make my institution or system 
more responsive to student parents 
and families, one move I can make 
is…
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Thank You!

Rachel McDonnell: rmcdonnell@jff.org

Andrea Crowley: crowleya@nccommunitycolleges.edu

Felita Carr: fccarr@johnstoncc.edu

Chrystal Seeley-Schreck: chrystal.seeleyschreck@wtcsystem.edu
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