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One Cisco portfolio delivers customer 
outcomes

Future-Proofed WorkplacesAI-Ready Data Centers

Digital Resilience

A c c e l e r a t e d  b y  C i s c o  A I

S e c u r e  G l o b a l  C o n n e c t i v i t y
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Power an Inclusive Future For All

Empower through 
Technology
Unlocking the value 
of digitization

Global collaboration model fostering co-
investment and co-innovation with 
government, academia, and industry.

Elevate through 
Education
Driving transformative 
tech learning

Extensive learning and skilling programming 
for our employees, customers, partners, 
and the global community.
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Country Digital Acceleration
Unlocking the value 

of digitization  

Learn with Cisco
(Networking Academy, Learning & 

Certifications, Cisco U.)

Meeting the future head-on 
with transformative tech 

learning

Enterprise Learning & 
Growth

Growing our people results 
in growing our business

Driving Tangible Impact Across the Value Chain—
Investment. Innovation. Skills.



© 2025 Cisco and/or its affiliates. All rights reserved.

The Digital Divide 

International Telecommunication Union, 2024 

500 million people out of poverty
 $6.7 trillion to global GDP

33% of the world’s population 
lack access to the internet

One Third

people around the globe

2.6 Billion



170 Million
Jobs created by 2030

39%
of workers’ core skills will change by 2030

92 Million
Jobs displaced by 2030

Addressing the 
skills crisis

World Economic Forum, Future of Jobs Report 2025
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Taking stock of the challenge: a look at Europe

Digital Intensity Inclusion and Diversity Talent production

71.6% of SMBs in Europe have either a 
low or very low level of Digital Intensity

(DII Index)

53.8% 1.8 million
Number of women that could potentially
integrate jobs in Tech from untapped
sources 

(McKinsey report on gender in Tech in Europe)

69%
% of ICT specialists with a tertiary
degree (2.1 million)

(Eurostat)
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The formula to a holistic and inclusive transformation

Basic skills accessible to all Modern, adaptive curricula that 
accelerates talent generation

Accessible reskilling open to all, 
irrespective of age or 

background

Secret ingredient: Skills-based hiring
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Engage | Meeting learners where they are

Empower | Nurturing self-determined futures

Elevate | Fostering long-term, generative impact

Participation Numbers & Highlights

97% of students’ lives positively impacted by Cisco Networking Academy2025 Annual Report – Fiscal Year

All metrics reported are for fiscal year 2025.
1 Of students who reported gender.

Top Courses

• CCNA 1
• Networking Basics
• CCNA 2
• CCNA 3
• Networking Devices 

and Initial Configuration

• Introduction to Packet 
Tracer

• Introduction to Cybersecurity
• Ethical Hacker
• Introduction to IoT
• Computer Hardware Basics

• Python Essentials 1
• IT Essentials
• Linux Essentials
• Python Essentials 2
• JavaScript Essentials 1

Cisco Certification Aligned Partner Certification Aligned Additional Skills & Training

9,010
active instructors, 
with 18% female1

3,840
partner organizations 
offering Networking 
Academy courses

$92.8M USD
in-kind contributions including 
curriculum, resources, and 
supports in fiscal 2025

96%
say customizable learning 
helped them succeed

93%
use the skills they 
learned regularly

97%
are confident applying 
the skills they learned

96%
learned skills important 
to their career

67%
got a new job or advanced 
in their career, of students 
who completed Cisco 
certification-aligned courses

94%
obtained a new career or 
educational opportunity, of 
students who completed Cisco 
certification-aligned courses

66%
increased their financial 
security

84%
are making a positive 
social impact in their 
community

Europe Impact

771.1K
total students 
fiscal 2025

female1 students 
fiscal 2025

15%

Top Subject Areas

Student Participants – Fiscal 2025

United Kingdom (101,300) Poland (63,300)

Spain (92,300) Ukraine (45,600)

France (79,100) Portugal (20,000)

Italy (78,600) Hungary (20,000)

Germany (77,200) Romania (18,600)
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