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Join us at this year's Harris Customer Training Conference (HCTC) to explore the future 
of healthcare and TouchWorks EHR as we share best practices and strategies. Engage 
with peers and leaders from renowned healthcare organizations across the country to 
exchange ideas and build ongoing relationships. 
 

TouchWorks Agenda Topics 

Day 1 • Celebrate 25 years of HCTC 
• Hear updates from Altera and TouchWorks 

leadership  
• Attend networking, technical, and operational 

education sessions  
• Connect with peers, partners, and exhibitors  
• Kick off the conference at the evening reception 

Day 2 • Continue your learning through technical and 
operational education sessions  

• Explore product innovations and client success 
stories  

• Participate in networking opportunities with peers 
and industry experts  

• Join us for the HCTC banquet and evening event 

Day 3 • Attend additional technical and operational 
education sessions  

• Discover new ideas, best practices, and future 
innovations  

• Connect with the TouchWorks community before 
heading home with practical insights and new 
relationships 

 


