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Get ready to experience the mile-high energy of HCTC 2026 in Denver, Colorado! 
Cayenta is thrilled to bring you an unparalleled learning and networking opportunity 
tailored to your needs.  
 
Dive into our reimagined sessions that cater to both seasoned professionals and 
newcomers. Explore the possibilities with both introductory and deep-dive tracks 
focused on advanced training, configuration, and best practices. Plus, we're excited to 
collaborate with our customers and Harris partners to bring you dynamic, real-world 
insights.  
 
This year's conference will feature exciting updates on CayentaOne, our new platform 
built to power the next generation of utility operations, and Cayla, our AI Assistant 
designed to help your team work smarter and serve customers better. Don't miss your 
chance to see these innovations up close and learn how they can transform your 
organization!  
 
With over 30 unique sessions shaped by your feedback, you'll gain actionable insights, 
discover emerging trends, and connect with a community of like-minded professionals. 
True to our commitment of being built for Utilities and trusted by communities, together 
we'll empower your organization to reach new heights! 
 
Don't miss out on this must-attend event. Join us for HCTC 2026 in Denver — December 
8–10! 
 

Cayenta Agenda Topics 

Day 1 Roundtable discussions, product updates, ERP 
process improvements with practical tips & tricks. 

Day 2 AI innovations, reimagined workflows, customer 
panels on AI governance in government, payment 
modernization and paperless adoption. 

Day 3 Enhancing customer touchpoints, modernizing FMS 
reporting, system performance optimization, and 
more. 

 


