
Directions: 
Search “First Steps”.  Give me the title of the page 
where you can find this information.
1. Look for a client’s “strengths” - what does that mean?

2. Resource for prenatal genetic screening 

3. How to interview a client - “Guidelines for interviewing”

4. Tips to help you improve the way you educate clients

5. What is WIC anyway?

6. Do you have to include minutes when you document in CPSP? 

7. Helping a client to change a behavior 

8. Tool to help you figure out what language a client speaks

9. How to work with a phone interpreter

Treasure Hunt - Break out Rooms 


