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Materials for today’s session:

Steps to Take Manual
Handouts (link sent via email)

Hl | Welcome and Introductions

Number of people in Session 2 today =

Counties represented =

Roles we play in the clinic =




L | Welcomeand Introductions |

It’s time to take a poll.....

How long have you been

working in CPSP?
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Introductions
v You

Vv Cal State Sacramento — Jordan
Lose & Kim Celles

v Me - Adrienne Duque-Cooke
State of CA

Perinatal Service Coordinators
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Day 2

The Beginning....

® CPSP Practitioners
e CPSP Clients
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e Steps To Take resource
O organization and how to use

Philosophy
o tips on operationalizing the philosophy

CPSP Program Model Overview

o CPSP documentation

Billing/reimbursement i @uemmeosm:

Neshth Edueation
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CPSP Philosophy of Care

* Client-centered and informed

¢ Individualized

* Strength based

e Multi-disciplinary

e Culturally sensitive

* Protocol based

* Respecting the client’s rights

* Enhanced with community referrals
¢ Participation is voluntary

6/10/2020

I. Treasure Hunt - Break out Rooms

Directions:

Search “First Steps”. Give me the title of the page
where you can find this information.

1. Look for a client’s “strengths” - what does that mean?

2. Resource for prenatal genetic screening

3. How to interview a client - “Guidelines for interviewing”

4. Tips to help you improve the way you educate clients

5. What is WIC anyway?

6. Do you have to include minutes when you document in CPSP?
7. Helping a client to change a behavior

8. Tool to help you figure out what language a client speaks

9. How to work with a phone interpreter

SACKAMENTO STATE




WI. The CPSP Model — Step by Step

Working with the CPSP client

* What to discuss with a new CPSP client
* Making successful referrals

¢ Approaching clients of different ages

e Cultural considerations

* Helping a woman help herself

* Helping a client make decisions

* Helping a client with behavior change

6/10/2020

Hl | CPSPProgram Model Overview

Client Focussed OCyclical O Repetitive
Client
Orientation
Post-Partum
Assessmentand - t‘ / ek
el " Assessments
7 -
. CPSP Scope of
Services
Individualized
Reassessment "c.n;'."s

.G

Interventions

U

L Documentation |

Guidelines for Documenting CPSP Services
* A brief description of the service(s) provided

* A signature of the person providing the service, including
their CPSP position title (i.e., CPHW)

* The date the service was provided

* The length of time (in minutes) service was provided face-
to-face with the client

« Client refusal of any assessment, intervention, treatment,
or referral offered or advised

Please type in the chat box 2 things that are unique to CPSP documentation:




ﬂl. How Are CPSP Support Services Billed?

* Face-to-face time only.

Documentation of individual services such as the
initial assessment, care plan, antepartum,
postpartum and intervention are documented in 15
minute increments.

0-7 minutes = 0 units/not billable
8 -22 minutes = 1 unit
23 - 37 minutes = 2 units
38 - 52 minutes = 3 units
53 - 67 minutes = 4 units

6/10/2020

| Testvourself.

It’s time to take a poll.....

If you have been educating a
client for 25 minutes, how
many billable units is this?

a) 1 billable unit

b) 2 billable units
c) 3 billable units

L
Fn Promeemn

HI. Billing and Reimbursement

Billing and Reimbursement
* Fee for Service
— Bonuses
— Billing units for client contact

* Federally Qualified Health Centers (FQHC) and Rural
Health Clinics (RHC)

— Reimbursed at their prospective rate per visit
* Medi-Cal Managed Care

L
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¢ Medi-Cal
— www.medi-cal.ca.gov
* Medi-Cal Managed Care
— See contract for contact information
Medi-Cal Fiscal Intermediary
— 1-800-541-5555

L sillngContacts |
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Orientation

e STT as a resource

* CPSP documentation
 Billing/reimbursement
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Fi Do

T owaen

All clients
begin their
CPSP
experience
with an
Orientation.

Program Model Overview

Glient
Orientation

amn, Ul Ji=0 “
n B

CPSP Scope of
Services
Individualized
Reassessment Care Plans
=% -3

Interventions

U
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T ovis ChentOrertation

* Client's Rights and Responsibilities

* Types of Service

¢ Schedule of Service

¢ The Team of CareGivers

* Where Services are Provided

e Appointments and Procedures

* Danger Signs to Watch For When a Client Is Pregnant
* Emergency Procedures

6/10/2020

‘I. Who can deliver hands-on services?

CPSP Practitioners

* Physicians * Psychologists

* Certified Nurse Midwives * Licensed Marriage and

* Licensed Midwives Family, Therapists

« Nurse Practitioners * Registered Dietitians

* Physician’s Assistants * Health Educators

* Registered Nurses « Certified Childbirth Educators

(Lamaze, Bradley, ICEA)

* Comprehensive Perinatal
Health Workers (CPHW)

* Licensed Vocational Nurses
* Social Workers

Note: The Practitioner provides direct OB and CPSP services

L
Source: Title 22 s Busmmuomn

Please stamp this
slide if you have
experience doing
the initial

orientation with a

client.




I. It’s time to take a pol

For those of you who have
been conducting initial

orientations with a client:

How much time, on average,
do you spend on an initial

orientation?
a) 15 minutes
b) 30 minutes
c) 45 minutes
d) an hour or more

e
QCDIH
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Example - documenting Orientation

!CPSP Assessment Components - SAMPLE

7
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Billing Code Summa
i ey § Sample

Billing Form

I. The CPSP Model — Step by Step

Initial and ongoing

Client
Orientation . * Maximum of-2-hours

* Documentation including

\ L 2 // # of minut i
\ of minutes service
\\\ LH #J // provided

ACKAMENTO STATE
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L swabiemn |

Ongoing
* Done throughout pregnancy and post-partum
— Re-orientation of initial orientation
— Consent and orientation to procedures
— Information about referrals the client has been
given
— Hospital pre-admission procedures and other
routine hospital practices

Stamp this page if you have done this type of
ongoing orientation.

Foor Bsemmevo s

I. Documentation of ongoing orientation

When charting ongoing education, be sure to
start your chart note with “oriented to........ 7, s0
that anyone reading the chart knows you are

documenting an orientation.

Fn Do

Billing Code Summa
ot g Sample

Billing Form
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Program Model Overview

Client
Orientation
Post-partum 4
Initial
== \ b
el \ Assessments
y . \ @ ession 3, the
2 Middle” will focus on
o CPSP Scope of Assessments, Care
Sl Plans and
Individualized Interventions/
Reassessment Care Plans Referrals
& 3
Interventions
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* Any questions? Please type them in the
chat.

* Summary:
— the “Beginnings” - for CPSP practitioner
— Services for a Client who is beginning with CPSP

* Please type in the chat:  One thing........

L
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g cPsPontacs |

CPSP Contacts:

Mari Taylan-Arcoleo, MPH
Chief, Perinatal Clinical Programs and LHJ Support Section
Mari.Taylan@cdph.ca.gov

Lisa Fauske Schaik, RN, MPH
Nurse Consultant |1l Specialist

Lisa.Schalk@cdph.ca.gov

CPSP Provider Enrollment
CPSPProviderEnrollment@cdph.ca.gov

PSC Providers List:
https://www.cdph.ca.gov/Programs/CFH/DMCAH/CPSP/Pages/Sites.aspx

L
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* Thank you.

* Hope to see you next Friday at noon!

* Any comments or feedback are welcome.
Please leave them in the chat (after you leave your “one
thing......”) !
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