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attendee   
($125 per 

additional)

Police-community relat ions is, by all accounts, the most crit ical issue facing law enforcement 
in America today. This training seminar presents law enforcement leaders with solut ions, 
based on empirical research and actual pract ice, for improving cit izen sat isfact ion, cit izen 
confidence, and cit izen support  for law enforcement officers. 

This training ut ilizes the findings from social scient ific research to ident ify what factors 
influence cit izen sat isfact ion with the police, then provides real-life case study examples to 
illustrate each of the solut ions ident ified by the research. This t raining is suited for law 
enforcement  leaders of any rank who engage in direct ing agency operat ions and assist  in 
forming departmental policies.

Community Policing 
Training

Chief  Harry P. Dolan (Ret .)
CEO, Dolan Consul t ing Group
Chief Dolan is a 32-year police veteran who served as a Chief of Police since 
1987. As one of the nation?s most experienced police chiefs, he brings 25 years 
of public safety executive experience to his training. Chief Dolan has lectured 
throughout the United States and has trained thousands of public safety 
professionals in the f ields of Leadership & Management, Communications Skills, 
and Community Policing. Past participants have consistently described Chief 
Dolan's presentations as career changing, characterized by his sense of humor 
and unique ability to maintain participants' interest throughout his training 
sessions. 

Live-Stream Interact ive Course 

September 6, 2023  |  8:00am - 4:00pm, Central
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