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Main Themes

1. Fraud pressure is concentrated —
0.29% globally, but 2.03% in Mlddle East <o
& Africa and 6.57% in Cairo. g 7~

2. APAC splits four ways — South Asi"a}' / /.. .\\ ~~:.-..::-

rising, East Asia and Australia & Par.‘.tﬂ‘é ,.':-’: _- - e -
falling. ¢ N S TRRRE . ;
3. Convergence is mainstream —M : - T % i,
call fraud-cyber alignment a priority; 98% F T P
in travel. \&- y
4. Travel is still reactive — controls sitat. .. | \:“,

login, and attacks are separated after the

’ .
fact, not in real time. =
| N =
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AT A GLANCE

This quarter, prevented-fraud pressure concentrated in the Middle East & Africa (2.03% average) and South
Asia (1.17%), while the United States (0.07%), Australia & Pacific (0.08%), and East Asia (0.11%) stayed well
below the 0.29% global average. Cairo posted the highest single-city rate at 6.57%.

2.03% | 6.57% | 0.29% | 0.07%

Middle East & Africa Cairo (CAl) Global Average United States

Highest Regional Average Highest Single City Rate Across 537 departure cities Lowest large-market

average
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Fraud pressure was concentrated in a small number of regions and cities.

2.03%
2 0 3 0/ Middle East & Africa
. O regional average

More than doubled QoQ
0.95% — 2.03%

Cairo

6 . 5 7 (yo highest city rate

worldwide

Largest single-city move: 1.43% in Q1 10 6.57%
in Q2.

0.11% 0.08% 0.07%

Middle East South Asia Southeast Latin Europe & UK East Asia Australia & United
& Africa Asia America & Pacific States
Caribbean
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Four subregions sit on very different sides of the 0.29% global average.

LOWER . .gn
PRESSURE Australia & Pacific 0.08%

Down from 0.11% YoY

IMPROVING East Asia 0.11%

Nearly halved from 0.20% YoY

Southeast Asia 0.77%

Improved from 0.92% YoY

0.08% HIGHER
PRESSURE

Up from 1.01% YoY

South Asia 1.17%

South Asia Southeast Asia East Asia Australia & Pacific
Global average 0.29%
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Selected Q2 2026 departure-city rates relevant to the APAC audience.

CGK Global #5 DEL Global #18 DMK Global #24 DPS SEA #10

Jakarta Delhi Bangkok Denpasar Bali

4.18% 1.86%

prevented-fraud rate prevented-fraud rate prevented-fraud rate prevented-fraud rate

+3.0% YoY -3.5% YoY +72.1% YoY -23.0% YoY

Practical Use departure-city views to detect concentration, movement and outliers that regional averages may
implication hide.
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Use the report as a benchmark, then translate it into local monitoring and control decisions.

Benchmark more Monitor movement
granularly continuously

: : Track both the rate and the direction of
Compare departure-city patternsl with change. Fast shifts can matter as much as
regional and global reference points. high levels.

Accertify

03,

Prioritise APAC hotspots

Focus investigation and control review on
higher-pressure and fast-moving departure
cities.

Keep the metric in A higher rate means the platform intervened more often relative to bookings. It does not mean

context fraud losses were higher.
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January February  March April May September October November December

o—-2025 —e—2026
Source: Accertify client data, 2025-2026.
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Nth America Only

Average Risk Pressure

Airlines who have AP+Fraud
Airlines with Fraud Only

Source: Accertify client data, 2024-2025.
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Nth America Only

™ ™ D %) D (o) D D D D
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% Q 5’0 (<® @ ?Q @’b 50 ?\\} COQ)

Airlines who have AP+Fraud Airlines who have Fraud only
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We have a landmark study that shows:
That fraud-cyber convergence is a priority today
That fraud and cyber are converging today

That the ROI of fraud and cyber converging is significant

That there is a right way and wrong way to converge

. TP PAC 202
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50%

Of financial institutions and large
retailers will have fraud reporting to
the CISO by 2031

Source: The Future of Online Fraud
Prevention, Gartner
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Geography Job Level Industry

000

I North America 65% B C-Suite 34% B Risk 40% B Retail / eCommerce 20%
[ ] Asia-Pacific 21% B Vice President 30% B IT Security 22% Entertainment & Media 20%
[ ]Europe 14% Sr. Director 22% Il Operations 16% B Marketplaces 20%
Director 14% B Compliance 15% Travel 20%
Finance 6% Restaurants / QSR 20%
Trust & Safety 1%

Source: Proprietary Research, Accertify + Liminal Partners, April 2026. N=250

: ATPS APAC 202
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Retail / Entertainment Marketolaces Travel Restaurants /
eCommerce & Media P Food Service

Dollar Volume

Approva| Rate 98.20/0 97.50/0 97.8(y0 97.70/0 97.80/0

Fraud Chargeback 15.9 bps 23.7 bps 24.9 bps 23.2 bps 23.4 bps
Rate (Dollars) (.159%) (.237%) (.249%) (.232%) (.234%)

Legitimate Customer

Pacs-Through Rate 94.2% 94.2% 90.8% 93.3% 94.2%

Manual Review

1.90% 2.00% 1.87% 1.69% 2.49%
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Which outcomes most strongly justify investment in converged
solutions?

Improved customer experience

Faster incident response
Reduced operational workload
Improved margins

Lower fraud or loss rates

Is fraud-cyber alignment an explicit strategic
priority? Improved detection accuracy

Reduced chargeback expenses

94(y Call fraud-cyber alignment a formal or ]
O recognised priority Higher revenue growth

Stronger regulatory / audit posture
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O Formal program O Recognized priority O Emerging / occasional

Overall

Entertainment

Marketplaces

Travel

Retail/eComm

50% 60% 70% 80% 90%

The Convergence Dividend Accertify +Liminal, 2026. Base: Travel n=50, non-Travel n=200,
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ONon-Travel (n=200) @@ Travel (n=50)

Shared account visibility

Skills shortages

Al-enabled fraud

Budget/tool consolidation

Major incident/breach

Regulatory/compliance

Social engineering/scams

E:

2%
2%

Executive mandate

Shared platforms/data infra
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ONon-Travel (n=200) @OTravel (n=50)

Improved customer experience

Faster incident response

Lower fraud/loss rates

Reduced chargeback expenses

Improved detection accuracy

Improved margins

Reduced operational workload

Higher revenue growth

Regulatory/audit posture

30% 40% 50% 60% 70% 80%

Source:The Convergence Dividend, Accertify + Liminal, 2026. Base: Travel n=50, non-Travel n=200.
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Which ROI outcomes are most critical when evaluating fraud and cyber investments? Travel, n=50

Improvement in pass rate

Chargeback reduction

Improved customer experience

Improved margins

Reduction in false positives

Reduction in false negatives

Fraud loss rate

Increased CLV

Fraud loss per event 2%

0% % 20% 30% 40% 50% 60%

Source: The Convergence Dividend, Accertify + Liminal, 2026. Base: Travel n=50, non-Travel n=200.
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DYes, inrealtime [@Yes, in post-analysis [ Cannotdistinguish

Overall

Entertainment

Marketplaces

Travel

Retail/eComm

Source: The Convergence Dividend, Accertify + Liminal, 2026. Base: Travel n=50, non-Travel n=200.
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Account
creation
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INTERNATIONAL

Account Account

login

changes
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Account Account Account
creation login changes

Source: The Convergence Dividend, Accertify + Liminal, 2026. Base: Travel n=50, non-Travel n=200.
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