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Every major technology disruption 
changes the workplace

AI

Hybrid WorkCloudMobilityInternet
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Workplaces
Anywhere people and technology

work and serve customers
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The platform powering collaboration for everyone

Cisco Devices
Webex Contact Center 

& Webex Connect
Webex Suite

C U S T O M E R  E X P E R I E N C EE M P L O Y E E  E X P E R I E N C E

Artificial Intelligence Security Manageability Interoperability

A I - P O W E R E D  P L A T F O R M
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A I - P O W E R E D   |   I N T E R O P E R A B L E   |   S U S T A I N A B L E   |   M A N A G E A B L E

Intelligent hardware powering the
last mile of AI infrastructure

Headsets Phones Desk series Board series Room series & accessories

A N Y W H E R E C O N F E R E N C E  R O O M SO P E N  S P A C E SH O T  D E S K S
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Desk Pro G2Wireless Phone 9821 Room Kit Pro G2

The next generation of devices

Orderable now Orderable now Orderable now



© 2026 Cisco and/or its affiliates. All rights reserved.

Orderable Now

Cisco Board Pro G3

The bridge to your 
agentic workforce.

The most intelligent and scalable all-in-one 
device, powered by the next generation 
NVIDIA chipset.
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Removing friction, delivering value for employees

AI Agents built into our devices

Notetaker

General Availability

Translator Director

General Availability

Workspace Advisor

GA H2 CY26 General Availability
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designer.webex.com
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Webinars Video MessagingPollingEventsCallingMeetings Messaging Whiteboarding

Webex Suite

A I - P O W ER E D  P L A T F OR M

Our unique approach: software + hardware
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Pre-configured Agents
Pre-configured agents for Internal and 

External Interactions 

Custom Agents
Sophisticated Custom Solutions 

for Internal and External Interactions 

 

Multi Modal Design |  Low-Code/No-Code |  Knowledge | Memory | Context |  AI Agent 360

Webex AI Agent

A I  A G E N T  S T U D I O

Suite | Devices | Contact Center

Enterprise AI Agents for any interaction
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These agents work together, predicting 

needs, driving decisions and delivering 

outcomes securely across every 

interaction.

The 10x multiplier

Polling AgentReceptionist Director

Workspace Advisor

Meeting Scheduler

Translator

GA Q3 CY26 

GA Q3 CY26 

General Availability
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Customer experience for the AI era 

Intelligent front door

Trusted & secure 
by design

Context driven 
orchestration

One experience. 
One platform.

One Cisco.

Open  |  Secure  |  Seamless

Extensible AI 
native platform
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Augmenting agents to deliver better 
customer experiences and satisfaction

Cisco AI Assistant 

More productive and empathetic agents

Improved agent performance and 
management for supervisors

Better business outcomes for 
managers and leaders
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Pre-call Greeting Conversation During call Post-call work Post-call analytics

Supervisors

Dropped call 
summaries

AI Agent context 
transfer summary

Topic Analytics

Auto CSAT (voice) and 
Coaching Highlights

Real time 
transcription

Suggested Responses

Consult/Transfer 
Summary

Wrap up summaries & 
wrap up codes

Agent Wellness Breaks

Empowering agents & supervisors

Agents

Customers
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Voice | Digital | Video

Built for any industry, any workstyle.

CONTACT CENTERINTERNAL FRONT DESK

AI Receptionist

“Your dental checkup 

has been scheduled. 

See you soon!”

Custom Voice Agents

“Help me reset my 

password”

AI Concierge
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AI Receptionist

Natural language, multi-lingual conversation

Knowledgebase

Appointment scheduling

Intelligent 
Transfers

Information 
Capture

Powered by Webex AI Agent

AI Receptionist
Let AI handle the busywork

Business hours

Return policy

Appointment requests

Cross-sell / Upsell

Personalized recommendations

Issue deescalation

Routine inquiries

High-value interactions

Calls answered 24/7

Routine calls handled by AI

Task automation

High-value calls transferred

Improved sales and satisfaction

Outcomes

NOW AVAILABLE



© 2026 Cisco and/or its affiliates. All rights reserved.© 2025 Cisco and/or its affiliates. All rights reserved.© 2026 Cisco and/or its affiliates. All rights reserved.

Intelligent Calling

Post Call ScalePre Call During Call

AI Receptionist GA Translator Agent 1

AI Assistant GA

1   Q3 CY26
2  Q4 CY26

Topic Analytics 2Call Sentiment 2Transfer Summaries

Suggested responses 2

Enhanced AI

Caller intent JUNE

Workflow Integration 1

C A L L  P R E P  |  S U M M A R I E S  |  A C T I O N  I T E M S  |  T A S K  A G E N T S
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