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Cisco powers how people and technology work
together across the physical and digital worlds

Al-ready data centers Future-proofed workplaces
Transform data centers to power Al workloads anywhere Modernize everywhere people and technology work and serve
customers

v

Secure global connectivity

A

Digital resilience

Keep the organization securely up and running in the face of any disruption

< < Accelerated by Cisco Al > >
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The world:

Al speed

71%

of enterprises have deployed
agentic Al
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34%

average network traffic
increase over the past 12
months due to Al

Operations:

Speed of
tickets

46%

of network alerts closed without
investigation due to constraints and
noise
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New network demands

Changing traffic patterns High
Increasing east-west activity
Agentic execution
Beyond DC, across environments ‘ i
Al-driven threats Low l P—

Rapidly evolving security needs

Chatbots i Agentic
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Your world changed
dramatically

More networks, more infrastructure, and more user
environments— much of it unowned, but still your
responsibility.

Security
Provider

b
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Traditional operations
won't keep up




From reactive to proactive starts with
intelligence Gy

AN Predict
/g% and optimize
. Forecast disruptions,
Mitigate optimize path, and
07g(o . plan connectivity
Localize and remediate and migrations
Baseline and diagnose Closed-loop actions across '
digital domains and teams
and detect
Visualize, localize, and

Monitor end-to-end diagnose across every

digital experience from
critical vantage points

network segment
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Let Al run

Reduce Al 1o unchecked
human SF\Deted = - dangerous
obsoletle

e

Cisco POV:
Assurance lets Al act fast and
stay trusted.

bl
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Adapting NetOps with Al-
powered assurance

* Design stronger guardrails

« Keep outcomes aligned
across domains

* Assuring operations with
visibility and speed



The missing ingredient:

Al-powered
Assurance

P‘SS URA NCE
Accuracy

2 | @

Al Network

Transforming Al from risky to reliable by:

* Validate human and Al actions in real time.

*  Align machine decisions to business priorities.

*  Optimize performance across networks, apps,
agents, and clouds.

*  Ensure Al delivers safe, predictable outcomes.

alraln
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Cisco Assurance Platform

Experience & Service Assurance

w (

— || 7

Digital Proactive Global Domain
experience monitoring i 1+]111aY% insights

End user | Mobile Web | Network On-Prem | Cisco Traffic | WAN
lloT | Agents BGP | DNS + 3rd party Internet | Cloud
+

Al-powered platforn

Automation | Integrations | APIs
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[rust woven into every action:

dance E
i Deploy Age n t i C Diagnose
loop
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Validate
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You could
continuously
optimize and
validate your

network at scale?

CCCCC



Al-powered assurance in
action

J’IY’

SaaS routing change

Optimization without
assurance = blind risk

° A | reroutes tra ffl c to b oost p e rf ormance ESK VLANT U0 2 g
In E M EA e ______;-%”””‘“Jumumm. 4

» Latency tanks APAC video calls

Assurance validates
global impact before action
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Al-powered assurance in

action

Al-optimized WAN

Not every optimization

IS @ WIn

» Al tweaks QoS and routing

+ Bulk traffic improves, but VolP collapses

© 2026 Cisco and/or its affiliates. All rights reserved.
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duh Al Canvas | Network health summary

= AlAssistant 2 v
Now checking Splunk alerts...
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(¥ Al Assistant 11:05 am

Error logs confirm MX device issues. Packet
capture needed to verify, but you don't have

permissions.
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Ask the Al Assistant a question ]

Assistant can make mistakes. Verify responses.

Assurance validates

MX84 Performance Metrics (Last 24 hrs)
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Network Path Visualization: San Jose to Financial Cloud
Thousand Eyes
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@ Q -3 ® o al

San Jose Mx84 Isp Internet Cloud

Financial
Branch 2.8% Loss Router Edge

App

Normal connection Problem connection @ Packet loss point

without breaking critical apps
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Al-powered assurance in
action
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Assurance for Agentic Apps

Faster decisions don’t mean
better outcomes

» Agents act instantly across LLMs, APIs, and Saa$S
ecosystems

« Without validation, they scale mistakes at machine
speed

© 2026 Cisco and/or its affiliates. All rights reserved.

00 O Google Test Latency Heat Chart v

I've created an interactive latency heat chart for your Google test! Here's what the
visualization shows:
Key Insights from the Data:

* 51 data points collected over ~3.3 hours (from 22:00 to 01:18)

« Latency range: 56-97ms with an average of 65.7ms

+ Test configuration: Chicago, IL agent monitoring https://google.com every ~2 minutes

Heat Chart Features:

® Green cells = Excellent latency (56-66ms)
@ Yellow cells = Good latency (67-77ms)

® Orange cells = Fair latency (78-88ms)

™ Red cells = Poor latency (89-97ms)

Interactive Elements:
* Hover over any cell to see detailed timing information
« Filter buttons to view different data subsets:
* "All Data" - Complete dataset
* "Last10 Min" - Most recent measurements
* "High Latency” - Only measurements >70ms

« Auto-refresh simulation for live monitoring experience

Performance Summary:

The Google test shows generally good performance with most latencies clustering around
60-70ms. There are a few notable spikes (76ms, 79ms, 97ms) that appear as orange/red cells
in the chart, indicating occasional network congestion or processing delays.

The visualization makes it easy to spot patterns and quickly identify any latency anomalies
across the monitoring period!

*

Reply.

4

Google Test Latency Heat C

Test Configuration

Target: https://google.com « Agent: Chicago, IL » Test Type: HTTP Server « Interval
56ms 66.4ms 97ms

Last 10 Min High Latency

Time: 18:18
e Time: 97ms
Total Time: 97ms
Date: 8/7/2025

Latency Scale:

Assurance proves every agent decision
improves real user experience

alraln
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Seamlessly integrated across Cisco

Simple Deployment, At Scale | ThousandEyes Data within Cisco Dashboards

atfiarn, i
CISCO CISCO
Networking Splunk
),
alllollll '
cISCO CISCO

Collaboration Secure Access
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Let’s talk next steps

4 N N I
SRR “
Start a Free Assurance Sign up for the Al Assistant Start a Free
Value Assessment Trial
Work with our experts to plan your Get in queue to activate Al Speak with your Cisco account

new assurance strategy Assistant for your org team to get started

alraln
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CI1SCO Connect

Thank you s,

CISCO
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