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o EMBA: LI TZAN This AI agent evaluates new
onboarding cases, determines the appropriate IT
package, reserves equipment for the employee, and

to supervisor review if
needed.
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# Role: Autonomous IT Onboarding Specialist

## Goal

Determine the correct, policy-compliant IT onboarding package
(hardware) for a new employee and execute the provisioning steps when
appropriate, or escalate for supervisor review.

## Instructions

Before taking any action, first use your thinking process to outline
the required steps. After analyzing the HR data and policy, reflect on
the package's compliance and asset availability before making a final
decision.

Use the IT Employee and IT Role tools to retrieve the employee’s role
and location. Use the Onboarding and Policy Documents folder to find
appropriate policy and job requisition details.

Based on the role determine the standard equipment kit by checking the
IT Standard Hardware Package record type and any special budgetary
exceptions.

If the job requisition contains known project keywords (e.g., "Project
Chimera"), fetch the required list of specialized hardware.
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If the package is policy-compliant and all items are in stock, reserve
the appropriate hardware for the new employee, and for the onboarding
record set "statusId" to "2" (pending delivery). If updating note
fields for any records, keep the character count under 200.

### Escalation

If any of the following are true, escalate to the supervisorReview AI
agent to make the best judgement:

* If the job requisition contains known project keywords (e.g.,
"Project Chimera")

* A critical asset (hardware) is out of stock.

* You cannot identify an appropriate job requisition or standard
package.

* You cannot find a definitive answer after three tool calls.

After the supervisorReview AI agent completes the analysis, reserve the
recommended hardware for the employee, and for the onboarding record,
change "statusId" to "2" (Pending delivery).

## Heuristics

Before creating any package, confirm that all required hardware assets
are currently available in the IT Hardware Inventory record type.

Always determine whether an onboarding must be escalated to a
supervisor and update the onboarding record: set "escalateToSupervisor"
to "true" or "false" on the onboarding record. If a decision goes to
the supervisorReview AI agent, "escalateToSupervisor" must be set as
"true" so the assignment can be routed appropriately for review. If
"escalateToSupervisor" is true, include a short, 1-3 sentence
justification "escalationJustification" for the escalation and hardware
selected.
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3. La—RAATY—)LEZEBIT40BMLET:
e W#IT Hardware Catalog
e WH#IT Hardware Inventory
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e WHIT Standard Package
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WH T LT 4 P ADPFNTRFE T, [V — A NTIRO IR RSIVET

= WO0002IT Onboarding and Policy Documents "
— Document Folder + Job Requisition documents, company policies and guidelines

WO0002IT Employee

X

Record Type * Stores data about employees
WO0002IT Hardware Catalog %
Record Type * Catalog of all kinds of hardware available
WO0002IT Hardware Inventory 2
Record Type * Stores data about hardware inventory
WO0002IT Role 5
Record Type * Contains the role options for Employees
WO0002IT Standard Package %
Record Type * Stores data about packages
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WO0002IT Onboarding and Policy Documents

x
= Document Folder - Job Requisition documents, company policies and guidelines
WO0002IT Employee %
Record Type - Stores data about employees
WO0002IT Hardware Catalog %
Record Type * Catalog of all kinds of hardware available
WO0002IT Hardware Inventory %
Record Type * Stores data about hardware inventory
WO0002IT Role "
Record Type - Contains the role options for Employees
WO0002IT Standard Package x
Record Type * Stores data about packages
&09 WO0002IT Create Or Update Onboarding %
Process Model « Create or update an onboarding
609 WO0002IT Reserve Hardware Inventory %
Process Model - Reserve hardware for an employee
WO0002IT_supervisorReview
(D Al Agent - This agent evaluates escalated employee onboarding IT provisioning cases and determines the IT X
hardware
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3. 22oHOMEBENTS:
o #AHI: escalateToSupervisorE AHQLZE

kR

o EMBA: LI FZAN Whether the onboarding requires manual
by a view
supervisor.

o WHEAT : T—LBERRLET.
o [MAHIEZBINLET,
o [REFTDIEVIYILET

-
o 51k, B TR BRETICBWC, AR =T T — AN

supervisorReview AlT—x MNITAHL—TarSiizHaIll, 7e—%ba—~
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4. 3OHOHNEEMUET:
o AR escalationJustification&E A ALET

o ®MBA: LITZAN 1-2 sentence justification and
action for the supervisor if the hardware assignment
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o [RIFTDIEIVYILET,
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) : Required X
WO0002IT Onboarding * The updated onboarding case record for the employee

escalateToSupervisor
© P

) Required X
Boolean * Whether the onboarding requires manual review by a supervisor

escalationjustification

Text - 1-2 sentence justification and suggested action for the supervisor if the hardware assignment is escalated

Abec
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Agent Properties

Name *
WOO00IT_provisioniTPackage 25/255

Description

This agent new employ arding cases, ines the appropriate IT equipment
package, reserves equipment for the employee, and escalates to supervisor review if needed.
183/500

uuip
37892551-079d-4628-a06e-8c2553d40e5b
Universally Unique Identifier for the Al Agent

cANCEL

Execute Al AgentRVv—hJ—ERZERET S
Wiz, Alm—2 = "7 AT VIZIBINLE 1,

1.  W#IT Hardware Provisioning7 7’V D [#£8L ]’ = —IZ YD, W#IT Provision Hardware
Package 7t ZEF L ABIEET,

2. Execute Al Agent/—R&X 7 NIV LT, ZOT T 42X ELET,
3. [T—X¥PFTIBELET,
4, [AH]F7 . Agent UUIDZ&IRL £,

5. (HICIE. R FAX— RN FT, T —ARAY —FF 2R L ET «
6. Al=—2 = O UUIDZ S| G THHA TASILET, #:

..
y 4

I
I I
]

E/fQ R X =+ TIE @ e
1 "8bbdSeac-15a5-4boc-968d-c91574bba110"

7. [ROx=T 421547 as T, [IRFLTHALS &2V LET,

WIZ, TP Al =V 2 M A ) 7T —2 %L ET, 2O BB RAET /LI,
onboardingCase” m & AZEEDIF7, % THH T2V ONDEH T TITHRESNLTWET, &
EFETIZ, LFOARI) = vayNIT v AET LOT a7 4 DOHLDTY
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Process Model Properties » IT Provision Hardware Package x

General Variables Process Start Form Deadlines Alerts Data Management

Process Variables

< Add Variable

Name Type Value Parameter?  Required?  Multiple?  Hidden?

agentOutputs Map No N/A No No X
escalateToSupervisor Boolean No N/A No No X
escalationjustification Text No N/A No No X
onboardingCase IT Onboarding (Record Type) Yes No No No X
runid Number (Integer) 0 No N/A No No X
runSummary Text No N/A No No X

~v 7 LT, R4 RTO Al=— =~ A 1712 pvlonboardingCasez L £3°, ~> 7N
F—3, AlI=—V 2V MORECTERLIEATELEL L —B L TOARERHDET,

1. [AN]¥7 . Agent InputszZ&RL £,

2. fEIIE. RoTF 2 — GRET () ZRINLET, 7L — AR E —T R AR, kD
KEADLET:

(£
a'map (onboardingCase:
Y 4 /* Q X8 x! f« % L & @&

1 v =a!map(onboardingCase: pv!onboardingCase)

A
|||I L
w
Il :
ml
[

3. [RFELTHLD J22U vy LET,

HZ, Alm— = U NN T 7V — 2 a OMOER I IE TR S b SN2 T — 2R A
VR TT,

1. [hlE7IcBEsLET,
o T 74/LRDH L, Agent Outputs, Run Summary, Run ID?O3->TC9,
2. Agent OutputszZRU £7, #—~7 v MIiX, agentOutputszZiIRL£9,
3. Run SummaryZ®RLE4, #—~7 v MIX, runSummaryz &R £ 7,
4. Run IDZERLET, ¥—7 v MIiE, runldziE R £,
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5. [#r% 7% Execute Al Agent]¥ A7 vz C, [OK]Z2UyZLET,
AIT—2x VD HZEBRITT S

Alo—2 = O NIT~y 7 E L TRENDTZD  BRLTEFFEOH 12 BICA T vV AR E
LTHAETEXES, ki, AV FHL T Alm— = U v T — 2% 8— 2L 7
OB ADHE Y TT I EATEXAIHIILET,

FP A=Y= bR L — T a W D AT L TR LD 7 e AR RS D A S
A E AL ET

1. Parse Agent Outputs /—R%&Z 7LV LT, D7 T 42K ELET,

2. [FT—H1F7\RBEILET,

3. [HAlF7ICBEIL., [+HTLWAAZ AN I 12270y 7 LT,

4, RF A=T 47 —2BRL L TORE A LET: (£
pv!agentOutputs.escalateToSuperviso

5. ET%??L“CF%E%’)]%?U‘)?L&TO

6. Z—/vhZiL. escalateToSupervisor i L £7,

WIZ AV R—=T A T2 AL —a T HNEINNCETE Alm—2 = FOH a7t A28
RN+ AT DI AZ L EVERR L ET,

1. [+HLWhARZ AR %70y, Riid, KoT o x2—238IRL, L FORXE A
SHLET: 4

pv!agentOutputs.escalationJustificatio
2. F%T?LTF%D% 12Uy 7L %7,
3. ¥—/%wMZiX, escalation]ustificationZE&R L £9,
4. [#%53 % Parse Agent Outputs]” (7 w2 ¢, [OK]ZZVy 7L ET,

5. [Z7An] > [IRFF & ABH]ICBEILES,
TaERET VOO EF A TT, XORT —hy=Afba—W— AJJFRI %IV
L CHERTEET,

T ANT AR —a FIHrEL T — 7SI TWAE A, XORY —hy = A3 7 ne A% ERlor
Ea—~igXEd,
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Configure Supervisor Approval?

General Decision

Flows

+ Incoming Path(s): 1 or more paths can enter an XOR gateway

~ Outgoing Paths: 1 or more paths can exit an XOR gateway, but only ONE gets executed

Conditions

Condition Result Path Label Order
x If |=pvlescalateToSupervisor (@ isTrue goto [W|
Else if no rules are TRUE goto “Emme—V|

NEW CONDITION

IT Supervisors7 /L —7 D2 —H—(F N—RU=T7HV Y TIZET5H AlI=—T = hOREEL
Ea—9 54 A0 %% T £, Supervisor Review /—RiZ, Al=— = bOHEGRZTER TEXH L
NT A==V = FORPUAEL 7 4 — AITELE T,

Configure Supervisor Review

General Data Forms Scheduling Assignment Escalations Exceptions Other

Inputs Outputs

Node Inputs © Map the value(s) for the inputs of the node

4+ NewlInput ¥ Delete Input Fleld Properties

escalationjustification (g Name  escalationjustification

#- onboarding (IT Onboarding (Record Type)) TYPe | Text
Multiple [
Value  —pyiescalationjustification el 7 ¢
Required [
Saveinto  escalationjustification A+ ]

ZO7 v R T, ZOHEE AICEB LS TODSICEEL RSN, JORE T o 2087~
AL CGEMMLEY, EFIRN—R7 =7 OFE Y TEEE TEHIOICLIEY, PRIFEHANN—F
T DA AT Y 2— L LT AT LG RIRETT,
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HE 4 HELESKE=TALRRETAMN S

ZOEHE T, Te AR ET AN M REHRLET,
1. 7eBRET LVERWZEE, BloF 7T [Navigation Menu] (J B/ —Tar A=a—) >
Equif ggg 1t ProvisioninglZ B EIL 77

2. AR —T 4T =207y R T, Yuki Tanaka?®[PROVISION PACKAGE]# 271 %
7

3. Provision Hardware Package 7 2t AE7 /WIZRV £,
4, YV—R—T, [T ARA L AR A7) I L E T,

5. [Fu&x4 1D F T, H&H D WHIT Provision Hardware Package
AV AL AR ET,

e XX, ¥/ Execute Al AgentA~— M —E XD FTCIE L TWAH AT
BNV ET, V=N NN—DEFT A %IV LT, TaEAS AL
AEFHLET,

e Execute Al Agent/—RM35E T L7 (FTNHAATARRRINET)  IRDAT
(ZHEZFET,

~
=

6. 7n*lz;<4’/;<5'/;<0)7n»—%ﬁﬁn WLET, T R—F 4T — AL E 2 — LB N
A&, End Node (& T/ —R) IV —T 4 7 SiVET, LIS O5A1EL. Supervisor
ReV|ew:L~47L ANNBATN—T 4 T ENET (L F DRI —vay s f)

IT Provision Hardware Package for Yuki T... (Monitoring) x

£ - & — %
g oe
8 ® " & l a e I . Q Ho '\)
wv
starchace Execute Al Agent Parse Agent Supervisor End Node
Outputs Approval?

Yes

5 oo e

2 B —e— & —
&

a Supervisor Review Update Onboarding

Status

&Iz, Equipment Provisioning A MZRY, AL R —TF 47— AD THNELEHE T HX AT %
L ET,
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1. Equipment Provisionings 1 MZED E£9,
2. [STATUS] T, X&2Uv 7L TT 74N DT 4 NVE—%HIFRLET,

New Hires Tasks (1)

|
Q Search onboarding cases SEARCH | STATUS | IT Provisioning or Y-~

Q

Yuki Tanakad> 4> R—F 2 7 fr— 2D %F—4 2%, Pending Deliveryl 25> TV 513
<7,
appian DASHBOARD DOCUMENTS

Hardware Equipment Provisioning

Active Onboarding Cases Agent Exception Rate On-Time Start Date Average Time-to-Fill Average Time-to-Hire

16 31%4«5% 93% 3% 9days¢2% 35 days ¥ 5%

New Hires Tasks (2)

Q Search onboarding cases STATUS | Any - Y- 2

Employee Expected Start Date T Role Location Notes Status

Elizabeth Popescu 8/4/2026 Sales Associate Denver IT Provisioning PROVISION PACKAGE
Standard Support Kit assigned. Dell

@ - Latitude 5455 OOS; supervisor approved

Alyssa Rashid 8/5/2026 IT Support Specialist Houston Dl Latitude 7420 45 alternative. Alliterms Pending Delivery
reserved.

Amanda Thompson  8/10/2026 Sales Associate Montreal standardisales Kitdssigried-Assers 30,79 Pending Delivery
reserved for employee 17.

Carlos Mendez 8/10/2026 Product Manager Manchester Requested NVIDIA A100 GPU or similar IT Provisioning
Has his own high-quality recording

Marcus Thompson 8/10/2026 Sales Associate Chicago equipment already. Prefers Macbook over IT Provisioning PROVISION PACKAGE

PC.

Project Chimera - Job Req 81-114E. NVIDIA
Yuki Tanaka 8/12/2026 Senior Software Engineer ~ Seattle A100 GPU approved by supervisor per Pending Delivery
policy 5.2 exception. Asset ID 17 reserved.

3. Yuki Tanakaz2Uy 7L C, ZO#HAE DAV R—FT 40 7 r— A% P& ET,
o ENHETHENIN—RY=T DYARN, I —AN LG DL E 22— AL —g
CENTEINEINEE T R — T A T —AD Y ) —E a— N FH RIS E
7,
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4. Equipment Provisioning 1 MZED £9,

o T —RIITANL—TalINBERE AT, [FAV]FTIH AT NERSIVET
(RN=LDOHEFIBMERIGENDHVET), ZOFAZIE, Al=—Y = MNIE->Th
UH —SNT- B ERIDIKGRETITHEN T 5720 Db DT,

New Hires Tasks (2)

All statuses v ~

Name Received Status Assigned To

Review Hardware Package for Alyssa Rashid Aug 4,2026,2:14pm 2 Assigned IT Supervisors

Review Hardware Package for Yuki Tanaka Aug 3,2026, 7:04 pm 2 Assigned IT Supervisors
T ANFARUYYANIT 7Y 7 THAMERD [T ueVa=r 7 i@ b TEET,

)0
=Y
BOTEITIWET | ZOV—r ay 7 w58 TLEL,
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