
SUSTAINABILITY PROGRAM



Park Hyatt Bangkok is committed to advancing environmental action 
so that destinations around the world are vibrant for our colleagues, guests,

customers, owners, investors and communities.



Klong Phai Farm’s free-range chickens and eggs, by caring 
farmers under strict observance of international procedures.

No hormones and no antibiotics in the products. Raised in 
the natural environment in Khao Yai National Park where the 
chickens are allowed to roam free on our 37 acre farm. They 
are allowed to feed themselves freely with a variety of natural 
organic food rich in vitamin and protein which they �nd in 
the ground.  

100% natural biodegradable packaging, made from starch and 
natural �ber. The tray is biodegradable and is decomposed by 
biological means (microorganism) into elements of nature 
like carbon, oxygen and hydrogen.

KLONG PHAI FARM

Brown rice fed and “Cage Free”. Raised without antibiotics 
and no hormones added, chemical-free, safe and 100% natural.

BENJA CHICKEN

RESPONSIBLE SOURCING

Sloane’s pork comes from Thailand’s best high welfare farms. 
All the farms are either free-range or permaculture farm, 
with no routine antibiotics or hormones, o�ering a good life 
for the pigs.

SLOANE’S PORK



Produces premium quality eggs excelling both in their freshness 
and nutritional value. The pasture-raised hens are fed only with 
carefully selected chemical-free feed and are raised accordingly 
to the GAP standard.

NAEVILLE ORGANIC FARM

Fishery Improvement Project and Fishery Biology Database of 
the Blue Swimming Crab Portunus pelagicus (Linnaeus, 1758) 
for Sustainable Management at Kung Krabaen Bay, Chanthaburi 
Province.

It is vital helping people be aware of their valuable roles in the 
community to facilitate the achievement of sustainable development.

PAK FOOD

This Dutch supplier works with local farmers in Chiang Mai 
and is the top tomato specialist in Thailand.  They produce 
the �nest vine ripened tomatoes that are grown using a 
hydroponic system.  The farmers have been trained to grow 
such high quality tomatoes they are able to match the quality 
from some of the �nest tomatoes in the world.  Take Me 
Home collects the tomatoes from the farmers and redistrib-
utes throughout Thailand. 

TAKE ME HOME TOMATO



We believe good milk comes from taking good care of the 
goats, which will in the end produce good cheese. The goats 
from little farm are treated with care, respect, and free of any 
hormones, additives, and enjoy their natural enviornment.

LITTLE GOAT FARM

Sustainable Local Farming

They work closely with local farmers to involve them in the 
development of the local cacao market.

KAD KOKOA

Thai Organic Coconut

Balance to nature with 100% chemical-free growing process 
that is environmentally friendly trhoughout every step.

AROMATIC FARM



An organic tea brand from Thailand 

With local farmers, Chaidim is produced in the province of 
Chiang Rai, Northern Thailand. Being together, working 
together develops social bond and forms community. Chaidim 
Teabags are 100% Biodegradable.

CHAIDIM

• Responsible sustainable sourcing
• MSC/ACS seafood sustainably used 22.38% as of July 2023 

certi�ed
• Cage free eggs 100% – no processed chicken egg
• Organic milk – direct from dairy home farm

MSC/ASC



Hyatt provides its properties with materials that focus on waste 
reduction, while also diversifying options such as recycling and 
composting, and donation opportunities.

The Park Hyatt Bangkok team proudly collaborates with the 
Scholars of Sustenance Foundation - Thailand, the �rst food 
rescue foundation in Thailand, to organize Food Waste Training 
for our associates and also the relaunch of our Food Rescue 
Program which started in 2022 and is led by our Culinary & 
Hotel Green Team. The surplus food is distributed daily to com-
munities, orphanages, shelters and vulnerable groups in society.

To date, the SOS Food Rescue Programs have rescued approximately 
2 million kgs of surplus food, served 8.7 million meals to 426 
communities, and reduced 3.9 million kgs of CO2 creation.

Park Hyatt Bangkok has also entered in partnership with Lumitics 
and has successfully installed the food waste machine to achieve 
its goal of reducing food waste per cover by 20%. As of December 
2023 the hotel has managed to achieve a food waste per cover 
reduction of 21 grams, representing a reduction of 46%.

The hotel has also implemented mandatory and regular Sustainability 
trainings for each employee. The goal of these trainings is to raise 
high awareness on the importance of living and acting in a 
sustainable manner.

To continuously support the already diversi�ed recycling and 
composting e�orts, Park Hyatt Bangkok has also began new 
e�orts to reduce and recycle other key items in the hotel including 
fried oil, old linen and un-used soaps to support the reduction of 
waste.

At Hyatt, we care for people so they can be their best. To do 
that we must also care for the world around us. One of the 
ways we do this is by doing our part reduce, reuse, or recycle 
waste as much as possible.

To guide our environmental stewardship e�orts, Hyatt has set a 
Environmental Sustainability Vision, outlining a variety of 
goals in the areas in which we can make the most impact. One 
of these goals is: every managed hotel diverts 40% of its waste. 
While this is a challenging goal, it is important to take one step 
at a time to increase recycling at our hotel.

WORLD OF CARE:
FOOD RESCUE PROGRAM 

IN PARTNERSHIP WITH SCHOLARS 
OF SUSTENANCE FOUNDATION (SOS)

WASTE & CIRCULARITY

PARK HYATT BANGKOK 2023
WASTE RECYCLE VOLUME

Glass Bottle
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Cardboard & Paper Box
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COMMUNITY ENGAGEMENT AND VOLUNTEERISM

Park Hyatt Bangkok colleagues essembling wheelchairs for 
the disability foundation, Thai Disabled Development 
Foundation. Making over 5 wheelchairs during their visit. 

MAKING WHEELCHAIRS

Our representatives brought towels and bins to support 
Women Association in patronage. At Hyatt we believe that 
caring for the people and the planet is our responsibility, thus 
we commit to giving back to our communities continuously.

SUPPORTING WOMEN ASSOCIATION

Park Hyatt Bangkok commemorates International Women’s 
Day 2024 by contributing to female AIDS patients at Wat 
Phrabahtnampu in Lopburi province and organizing a cooking 
class titled “Superfoods for Superwomen” for our female associates. 
#IWD2024

SUPPORTING FEMALE AIDS PATIENTS



Park Hyatt Bangkok has organized this meaningful event as part 
of the Global Month of Service. We are here not just to paint the 
fences, but to paint hope and joy into the lives of the children in 
this community. 

We transform the slum childcare foundation with bright colors 
and cheerful murals, we are creating a space where children can 
feel safe, inspired and valued.

This project is a powerful reminder of what we can achieve 
when we come together as a community. Each brushstroke we 
make today is a testament to our collective commitment to 
making a positive impact.

PAINTING HOPE



Park Hyatt Bangkok renewed its pledge to protect the envi-
ronment by joining forces with the Thailand Environment 
Institute at the Mangrove Learning Center in Bang Khun 
Tien district. 

Mangroves are vital biodiversity hot spots and ‘carbon sinks’ 
capturing more carbon than rainforests. Operating in tandem 
with seagrass beds and coral reefs, mangroves keep coastal 
zones healthy and protect the coast by absorbing the impact 
of extreme weather conditions like storm surges.

Hyatt is committed to advancing environmental action with 
our ‘World of Care: Caring for Our Planet initiatives’.

MANGROVE PLANTATION 2022

Park Hyatt Bangkok has renewed its pledge to protect the 
environment by planting 200 mangrove trees at Mangrove 
Learning Center in Bang Khun Tien district.

This year, we have extended our care for environment to 
"Bangpu Nature Education Center at Samut Prakan". On 28 
June 2023, our 26-strong Park Hyatt Bangkok team have 
ful�lled commitment and planted 100 mangrove trees for the 
2nd year.

MANGROVE PLANTATION 2023

Thriving Destinations

We are prioritizing the vitality of global communities by respecting 
natural resources and cultural heritage, minimizing pollution and 
advancing climate resilience.

Initiated the purchase of carbon credits that fund sustainable 
forest management and support the socio-economic needs of 
families living in Brazil’s Amazonian communities. The purchase 
will avoid roughly 9.6 million tons of CO2 emissions over the 
40-year project period, with e�orts beginning in 2023.

The Hyatt Hotels Foundation supported World Wildlife Fund’s 
e�orts around global mangrove preservation, leading to increased 
awareness about the importance of mangroves in mitigating 
climate change and protecting biodiversity.

WORLD OF CARE: 
MANGROVE PLANTATION



RISEHY

Hyatt’s global signature program, RiseHy, is designed to 
hire 10,000 Opportunity Youth and connect them with 
long-term careers in hospitality by 2025. Since the intro-
duction of the program in 2018, more than 5,300 Oppor-
tunity Youth, aged 16-24 from disadvantaged backgrounds 
from around the world, have joined Hyatt. This marks a 
pivotal step towards Hyatt’s global commitment as we 
celebrated RiseHy’s 5th anniversary in 2023. We are 
half-way to our goal of giving tangible careers to Oppor-
tunity Youth.

ABOUT RISEHY

Like many countries around the world, Thailand faces 
economic and social problems which makes it di�cult for 
disadvantage youth to get ahead in life. It is for this reason that 
Park Hyatt Bangkok fully supports RiseHy, and currently have 
5 employees in our hotel enrolled in this program. These 
young people have the intention to make their lives better, and 
are currently working as daily sta� but, on track to becoming 
full-time employees of the hotel which gives them a career, a 
sense of purpose and the true chance to change their lives for 
the better.

PARK HYATT BANGKOK RISEHY STORY

Another important collaboration is between Park Hyatt Bangkok 
and the Pimali Foundation - Hospitality Training Center 
which o�ers a framework of dedicated vocational training to 
young Thai citizens from disadvantaged environments. Park 
Hyatt Bangkok is supporting the Local and Underprivileged 
Talents Program with a focus on “learning by doing” which 
enables these talents to acquire the necessary skills in various 
departments on the hotel trade.

PIMALI FOUNDATION



Good Water

A drinking water company that is committed to reducing 
single-use plastics and doing our part to save our planet.

Biodegradable cling �lm

ECO PRODUCTS 

CARING FOR RESPONSIBLE BUSINESS

PAÑPURI skin care product packaging are recyclable 
and biodegradable. All formulas are vegan, cruelty-free. 
 
PAÑPURI Ambience Candles and Di�user are housed 
in glass vessels that are hand-polished and �re-blown 
before being embossed with the emblematic Peacock 
Crest. The lead-free wick is weaved from 100% raw 
cotton yarn, safe from heavy metals for safe, clean scent 
di�usion. Meanwhile, the vegan, cruelty-free candle 
wax formula is der ived from a natural blend of soy wax 
for longer-lasting fragrance. 

PAÑPURI

The hotel has replaced single-use plastic water bottles with 
glass bottles that can be re�lled.

New in-room amenities packaging, which is recyclable, 100% 
tree free, 100% waterproof and contains biodegradable 
products. Making it more environmentally friendly. 

HOTEL AMENITY PACKAGING
& GLASS WATER BOTTLES



CARING FOR RESPONSIBLE BUSINESS

A Sustainable Christmas a celebration rooted in elegance, empathy, 
and environmental harmony. The theme rede�nes luxury not as 
opulence, but as intention: thoughtful design, responsible choices, and 
meaningful gestures that echo long after the season ends.

In partnership with Thai artisans and sustainability-led creatives, the 
hotel’s holiday décor takes on a re�ned minimalism-featuring repurposed 
materials, local textiles, and natural elements that honor the beauty of 
the season without excess. The centerpiece, a striking Christmas 
sculpture fashioned from reclaimed metals and glass, stands as a beacon 
of transformation and artistry.

SUSTAINABLE CHRISTMAS TREE

Digital Compendium - Welcome Letters - Sustainable Key Card

Our upcycled materials program—including structured wooden trays 
and presentation elements for welcome amenities and in-room 
communications. These elements are sourced from locally reclaimed 
materials and crafted to both reduce waste and elevate the sense of 
place. Each guest letter will be discreetly embedded with a QR-cod-
ed plaque, o�ering guests access to a curated digital space featuring 
the welcome letter, sustainability story, and any personalized content 
relevant to their stay. This approach not only reduces printed materi-
als but also allows for elegant, evolving communication with 
guests—o�ering both environmental bene�t and elevated storytelling 
through design.

SUSTAINABLE DESIGN
INTEGRATION & TECHNOLOGY

Park Hyatt Bangkok is proud to receive the Green Key certi�ca-
tion for 2026 — an internationally recognized standard of excel-
lence in environmental responsibility and sustainable operations 
within the hospitality industry. This prestigious award re�ects our 
commitment to sustainability and empowering local communi-
ties while delivering world-class experiences.

GREEN KEY CERTIFICATION



CERTIFICATIONS

The Tourism Authority of Thailand

has participated in 2025 Capabillity Enhancement Program for green hotels
and accommodations under the Tourism Authority of Thailand’s CF-Hotels Platform.

Calculated greenhouse gas reduction activities based on the Low Emission
Support Scheme following CF-Hotels scheme through self-assessment

(Miss Thapanee Kiatphaibool)
Governor of the Tourism Authority of Thailand

Park Hyatt Bangkok

hereby certifies that
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Finn Bolding Thomsen 

International Green Key Director 
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CERTIFICATIONS



Central Embassy, 88 Wireless Road, Pathumwan, Bangkok, Thailand, 10330
T. +66 2 012 1234 | F. +6 2 011 7499 | bangkok.park@hyatt.com

     @ParkHyattBangkok  @ParkHyattBangkok


